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We could not Present this conference Without 
the generosity and suPPort of our sPonsors. 

thank you for your continued suPPort and 
dedication to caJPa and its mission.

 thank you sponsors!

titanium

•	 ArissA	Cost	strAtegies
•	 CAstlight	heAlth
•	 Cuneo,	BlACk,	WArd	&	Missler
•	 deltA	dentAl	of	CAliforniA
•	 foCused	deCisions
•	 lAughlin,	fAlBo,	levy	&	Moresi,	llP
•	 Mullen	&	filiPPi,	llP
•	 norMAn	Peterson	&	AssoCiAtes
•	 PoMs	&	AssoCiAtes	insurAnCe	Brokers
•	 sedgWiCk	ClAiMs	MAnAgeMent	serviCes
•	 vision	serviCe	PlAn	(vsP)

sChools	exCess	
liABility	fund	(self)MArkel	gloBAl

reinsurAnCe

systeMA	softWAre
tristAr	insurAnCe	

grouP

AntheM	Blue	Cross york	risk	serviCes	grouP

ACClAMAtion	insurAnCe	
MAnAgeMent	serviCes	

(AiMs)

Platinum

gold

silver Bronze
•	 CArl	WArren	&	CoMPAny
•	 ironshore
•	 lAW	offiCes	of	stACey	l.	tokunAgA
•	 PfM	Asset	MAnAgeMent
•	 sCholAr	AssoCiAtes

MuniCh	rekeenAn	&	AssoCiAtes nAvitus	heAlth	solutions	llC

Blue	shield	of	CAliforniA hAnnA	&	BroPhy
interCAre	holdings	

insurAnCe	serviCes,	inC. kAiser	PerMAnente/
kAiser	on	the	JoB

BiCkMoreAllied	MAnAged	CAre	(AMC)
AlliAnt	insurAnCe	
serviCes,	inC.

CrossMArk	

MiChAel	sullivAn	&	
AssoCiAtes	llP
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With our years of JPA experience — representing JPAs 
with about 240,000 members — and as a leader in 
innovation, you can count on Anthem to offer a wide 
range of health, prescription drug, dental, vision, life 
and disability products. We provide a total health 
solution that:

  Gives real choices.

  Manages costs.

  Understands clients’ needs.

  Promotes wellness tools and resources to help 
members get and stay healthy.

Let us help you find solutions that work. To learn 
more about our exciting portfolio, please contact your 
Anthem Sales executive, broker or consultant.

Anthem Blue Cross is the trade name of Blue Cross of California. Independent licensee of the Blue Cross Association. 
ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross name and symbol are registered 
marks of the Blue Cross Association.

37973CAEENABC  Rev. 05/15

Accessible. 
Affordable. 
Personal. 
That’s Anthem Blue Cross.

Anthem Blue Cross is leading 
the way to better health!

Anthem Blue Cross is the trade name of Blue Cross of California. Independent licensee of the Blue Cross Association. 
ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross name and symbol are registered 

Be sure to visit us at 
Booth P208!
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exhibitors

•	 ACClAMAtion	insurAnCe	MAnAgeMent	serviCes	(AiMs)

•	 AlliAnt	insurAnCe	serviCes,	inC.

•	 Allied	MAnAged	CAre	(AMC)

•	 AMeriCAn	APPrAisAl,	A	division	of	duff	And	PhelPs

•	 AMeriCAn	fidelity	AssurAnCe	CoMPAny

•	 AMeriCAn	teChnologies

•	 AntheM	Blue	Cross

•	 ArissA	Cost	strAtegies

•	 Arthur	J.	gAllAgher	&	CoMPAny

•	 AssetWorks,	inC.

•	 Athens	AdMinistrAtion

•	 Belfor	usA

•	 BiCkMore	

•	 Blue	shield	of	CAliforniA

•	 CAliforniA	BAnk	&	trust

•	 CArl	WArren	&	CoMPAny

•	 CArr	Allison	MediCAre	CoMPliAnCe	grouP	

•	 CAstle	CoPy	serviCes

•	 CAstlight	heAlth

•	 CBiZ	vAluAtion	grouP,	llC	

•	 ChAndler	Asset	MAnAgeMent

•	 Chsi	teChnologies

•	 Corvel	CorPorAtion

•	 CrossMArk	risk	solutions

•	 CyPress	CAre

•	 deltA	dentAl	of	CAliforniA

•	 foCused	deCisions

•	 genesis	MAnAgeMent	&	insurAnCe	serviCes	CorP.

•	 george	hills	CoMPAny,	inC.

•	 go2MediCAl	MAnAgeMent	serviCes,	inC.

•	 hAnnA	&	BroPhy

•	 interCAre	holdings	insurAnCe	serviCes,	inC.

•	 iu	grouP	unliMited

•	 Jt2	integrAted	resourCes

•	 kAiser	PerMAnente/kAiser	on	the	JoB

•	 keenAn	&	AssoCiAtes

•	 lAughlin,	fAlBo,	levy	&	Moresi,	llP

•	 leArning	serviCes

•	 lenAhAn,	lee,	slAter	&	PeArse,	llP

•	 lexiPol,	llC

•	 lieBert	CAssidy	WhitMore

•	 lounsBery	lAW

•	 lWP	ClAiMs	solutions,	inC.

•	 MAnAgeWAre

•	 MArquee	MAnAged	CAre	solutions

•	 MedAtA,	inC.

•	 Mes	vision

•	 Mullen	&	filiPPi,	llP

•	 MuniCh	re

•	 MurPhy,	CAMPBell,	Alliston	&	quinn

•	 MyMAtrixx

•	 nAvitus	heAlth	solutions	llC

•	 next	iMAge	MediCAl

•	 norMAn	Peterson	&	AssoCiAtes

•	 nuquest	Bridge	Pointe

•	 o’Connor*teleZinski

•	 one	CAll	CAre	MAnAgeMent

•	 origAMi	risk

•	 Peregrin	MediCAl	revieW

•	 PfM	Asset	MAnAgeMent

•	 PinnACle	ClAiMs	MAnAgeMent

•	 Porter	sCott

•	 rAte	fAst

•	 regionAl	liABility	exCess	fund	(relief)

•	 restorAtion	MAnAgeMent	CoMPAny

•	 sAfety	Center

•	 serviCeMAster	restorAtion	serviCes

•	 sChools	exCess	liABility	fund	(self)

•	 shoes	for	CreWs,	llC

•	 southteCh	systeMs

•	 sPeCiAl	MArkets	insurAnCe	ConsultAnts

•	 systeMA	softWAre

•	 syteCh	solutions,	inC.

•	 the	siMon	CoMPAnies

•	 tristAr	insurAnCe	grouP

•	 us	sPeCiAlty	underWriters

•	 ventiv	teChnology

•	 vision	serviCe	PlAn	(vsP)

•	Wells	fArgo	insurAnCe	serviCes	usA,	inC.

•	Work	CoMP	resolutions,	inC.

•	 york	risk	serviCes	grouP
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York Ad - error, file won’t 
open or place.

99 CHERRY HILL ROAD  |  PARSIPPANY, NEW JERSEY 07054
WWW.YORKRSG.COM

We know how much your employees matter to you, and how 
important it is to provide injured employees with fast access to the 
best possible care. That’s why we o�er a comprehensive suite of 
managed care solutions that optimize outcomes but still help you 
manage the cost of risk.

Because we understand public entities and the challenges you face, 
we can tailor your service plan to your specific needs. Then our 
experienced claims professionals work hand-in-hand with you to 
ensure that every claim is managed the way it should be. 

York...the best service from the best people. 

people.It’s all about the
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Pools: driven	with	a	Purpose

Welcome	Message
CAJPA’s	34th	Annual	fall	Conference	–	Pools: Driven with a Purpose	–	is	another	
high	performance	event	with	over	30	sessions,	three	powerful	keynote	presentations	
and	networking	opportunities	you	can’t	find	anywhere	else	except	CAJPA.	CAJPA’s	fall	
conference	is	so	successful	because	it	exceptionally	blends	familiarity	with	fresh.	this	
year’s	sessions	share	innovative	programs,	industry	trends	and	best	practices	in	all	of	
the	coverages	–	health,	workers	compensation,	property	&	liability,	excess	–	as	well	as	
changes	and	discussions	in	the	government,	the	legislature	and	the	courts.

CAJPA’s 2015 ConferenCe will inClude three
all-star keynote sPeakers. 

opening	keynote	speaker	simon t. Bailey	is	a	
leadership	imagineer	and	former	sales	director	
of	the	world-renowned	disney	institute,	who	
doesn’t	take	people	where	they	want	to	go;	
but	guides	them	to	where	they	need	to	go.	
he	provides	strategic	steps	to	steer	those	

wavering	in	their	business	and	career	engagement	by	inviting	
them	to	shift	their	focus.	he	doesn’t	just	“tell”	–	he	inspires	
through	relevant	stories,	thought-provoking	evidence	based	
research:	breaking	through	the	motivational	paradigm	that	
transcends	barriers.	he	will	deliver	a	personal	tool	chest	of	
actionable	strategies	to	help	you	and	your	team	rediscover	their	
brilliance	and	refocus	their	unique	values.	learn	to	confidently	
maneuver	the	business	marketplace,	grow	personally	and	
professionally,	and	take	control	of	your	future.

thursday’s	luncheon	attendees	will	hear	from	
doc hendley,	who	calls	himself	proof	that	
anyone,	even	a	“tattooed	keg-tapper”,	can	cure	
what	ails	the	world.	he	is	an	individual	who	
has	truly	made	a	difference.	tens	of	thousands	
of	people	around	the	world	now	have	clean	

drinking	water	because	an	idea	popped	into	the	head	of	this	
bartender/musician.	hendley	realized	that	using	his	ability	to	
tend	bar	and	create	relationships	with	people,	he	might	be	
able	to	help	tackle	the	clean	water	crisis.	At	the	bars	where	he	
worked,	he	started	raising	money	to	fight	this	water	epidemic	
the	best	way	he	knew	how,	by	pouring	wine	and	playing	music.

hendley	has	taken	personal	risks	to	do	the	hard	work	of	
providing	water	and	clean	water	education	in	far	flung	locations	
around	the	globe.	he	worked	in	dozens	of	refugee	camps	
installing	water	systems	for	victims	of	darfur’s	government	
supported	genocide.	often	inside	the	united	nations’	dangerous	
“no-go”	zones,	he	distributed	water	or	chlorine	tablets	to	people	
with	only	plastic	sheeting	for	shelter.

hendley	was	named	one	of	the	top	10	Cnn	heroes	for	2009	
(chosen	from	over	9,000	applicants	by	a	panel	of	judges	
including	gen.	Colin	Powell,	Whoopi	goldberg,	ted	turner	and	
sir	elton	John).

today	hendley’s	Wine	to	Water	organization	aims	to	help	the	
1.1	billion	people	worldwide	who	lack	access	to	clean	water.	By	
using	wine	events	to	raise	money	and	awareness	about	the	lack	
of	clean	drinking	water	in	the	developing	world,	hendley	has	
harnessed	a	powerful	social	force	and	multiplied	the	generosity	
of	many.

At	friday’s	breakfast,	you	will	have	the	
opportunity	to	hear	former	senate	Pro	tem	
darrell steinberg	one	of	the	most	respected	
political	leaders	in	California.	for	over	two	
decades,	steinberg	has	been	involved	in	local	
and	state	government.	he	has	served	on	the	
sacramento	City	Council,	in	the	California	state	

Assembly	and	as	senate	Pro	tem	from	2008	to	2014.	over	
the	course	of	his	legislative	tenure,	steinberg	forged	difficult	
agreements	to	usher	the	state	from	a	$42	billion	deficit	to	a	
surplus	budget,	implement	groundbreaking	mental	healthcare	
legislation,	strengthen	the	state’s	foster	care	system,	improve	
k-12	education	standards,	reform	the	statewide	ballot	initiative,	
and	make	historic	investments	in	California’s	water	and	
transportation	infrastructure.	steinberg	currently	represents	
the	office	of	greenberg	traurig	and	is	the	chair	of	the	firm’s	
California	government	law	&	Policy	Practice

on	behalf	of	the	CAJPA	Board	of	directors	and	members	of	the	
Professional	development	Committee,	welcome	to	the	34th	
Annual	CAJPA	fall	Conference.	Be	ready	to	learn,	get	connected,	
be	inspired	and	reinvigorated	to	serve	your	constituents.	
A	special	thank	you	to	our	exhibitors	and	sponsors	who	are	the	
super	chargers	in	CAJPA’s	winning	conference.	Be	sure	to	visit	
the	exhibit	hall	frequently	and	learn	about	our	exhibitors’	services	
and	products.
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Conference	information	and	reminders
the	registration	envelope	contains	a	badge,	ribbons	(if	applicable)	and	drink	tickets	
for	the	tuesday	night	and	Wednesday	night	receptions.	no	tickets	are	needed	for	the	
thursday	night	reception.

A	conference	survey	will	be	distributed	via	
email	after	the	conference.	Please	take	
a	moment	to	complete	it	and	share	your	
feedback	and	comments	so	that	we	can	
continue	to	provide	you	with	a	winning	
experience.	

this conference is environmentally responsible!
in	a	continued	effort	to	be	environmentally	conscious	and	“go	green,”	
there	will	be	no	handouts.	All	session	information	will	be	available	online	
at	www.cajpa.org	as	well	as	on	the	guidebooks	conference	mobile	app	
sponsored	by	hanna	&	Brophy.	you	may	also	visit	the	Cyber	Café	which	is	
sponsored	by	scholar	Associates	to	download	handouts	to	your	laptop	or	
mobile	device	onsite	at	the	conference	or	charge	your	cell	phone	or	tablet.

Badges	are	required	for	admittance	to	
all	conference	events.	Please	remember	
to	wear	your	badge	at	all	times.	spouse/
guest	registration	includes	admittance	
to	breakfasts,	luncheons	and	receptions	
only.	there	is	a	$50	lost	badge	charge.

Conference	events	are	at	the	lake	tahoe	
resort,	harrah’s	and	harvey’s.	Check	the	
program	carefully	for	the	hotel	and	room	
assignments	for	all	sessions	and	social	
functions.

cPe/ceu credits:	tap	‘n	go	towers	
will	be	located	outside	each	session	
room;	scan	your	name	badge	before	
entering	your	session.	this	will	record	
your	attendance	and	help	you	track	
the	sessions	you	attended.	following	
completion	of	the	conference,	
attendees	will	be	sent	a	website	link	
where	attendance	certificates	can	
be	downloaded.	this	link	will	arrive	
approximately	two	weeks	after	the	
conference.	Please be sure to keep 
your name badge, as you’ll need 
your badge number to print the 
certificate.	you	may	want	to	keep	a	
record	of	the	sessions	you	attended	
to	make	sure	all	your	sessions	have	
been	properly	recorded.	Also,	scanning	
in	helps	us	to	track	how	many	people	
attended	each	session.	All	information	
is	confidential.	CAJPA	will	not	share	
attendance	records	or	information	
without	the	prior	approval	of	the	
attendee.

exhibit hall:	don’t	forget	to	visit	
our	exhibit	hall.	the	participation	of	
our	vendors	is	vital	to	the	success	
of	the	conference.	We	hope	you	will	
take	the	time	to	meet	with	them	and	
thank	them	for	their	support.	

neW this year! scavenger 
hunt:	search the exhibit hall for 
clues to finish the puzzle!

to Participate: you	will	need	to	
download	the	game	on	the	mobile	
app.	here	are	the	steps	to	download:
1.	download	the	guidebook	app	on	
your	phone	or	device.

2.	search	for	“CAJPA”	and	download.
3.	Click	on	the	qr	game	icon	in	
the	menu.

	
your mission: visit	each	of	the	
participating	exhibitor	tables	to	
receive	a	word	of	the	puzzle.	the	
goal	is	to	receive	all	of	the	words	to	
form	the	secret	phrase.	Participating	
exhibitors	will	be	marked	with	black	
and	white	racing	flags.	you	will	
receive	a	word	of	the	phrase	at	each	
table	by	scanning	the	qr	code.	once	
complete,	take	your	device	with	the	
full	secret	phrase	to	the	registration	
desk.	you	will	receive	a	raffle	ticket	
that	you	can	enter	to	win	one	of	
many	great	prizes!	drawing	will	take	
place	during	the	thursday	break	in	
the	exhibit	hall	at	11:15	a.m.	you	
must	be	present	to	win.

Words of Wisdom:	informal	sessions	led	by	
industry	leaders	who	will	share	their	advice,	
experience	and	words	of	wisdom.	Please	take	
the	time	to	check	out	these	informative	sessions.

lunch on Your own: All	attendees	will	be	on	
their	own	for	lunch	on	Wednesday.	this	is	an	
excellent	opportunity	to	have	lunch	with	clients,	
vendors,	new	or	familiar	friends.	

thursday lunch	with	keynote	speaker	doc	
hendley,	founder	of	Wine	to	Water,	will	take	
place	at	harveys.

all conference events and meeting spaces 
are non-smoking.	

for the courtesy of others, please silence 
your cell phones and PdA’s before entering 
the session rooms.

session information:	the	written	and	verbal	
information	presented	in	sessions	at	the	CAJPA	
fall	conference	is	only	intended	to	serve	this	
audience	as	a	guide	in	the	various	areas	to	which	
the	information	is	applicable.	no	representation	
is	made	as	to	the	legal	validity	of	the	information	
or	the	adequacy	of	it	in	any	specific	situation/
transaction.	the	information	contained	in	these	
sessions	and	workshops	should	be	used	only	
after	consultation	with	management	and	legal	
counsel	of	your	organization.	

alcohol service Policy:	All	attendees	and	
guests	are	reminded	that	alcohol	consumption	
can	lead	to	intoxication	and,	therefore,	are	
expected	to	drink	in	moderation	at	events.	it	is	
advisable	to	provide	designated	drivers	or	other	
modes	of	transit	where	available.
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Mary Wells
800 821 9283
www.alliant.com

What makes Alliant the nation’s 
leading public entity brokerage? 
It’s all in how we look at risk.
We look at the public entity insurance marketplace  
through your eyes, understanding how the operating 
environment shapes your risk profile and design powerful 
programs that address these ever-changing risks. 

From joint purchase programs and risk sharing pools to risk 
retention and non-insurance approaches, we see risk from 
a different viewpoint. Yours. 

CA License No. 0C36861
© 2015 Alliant Insurance Services, Inc. All rights reserved.

Insurance Services for Public Entities

  As the nation’s largest specialty insurance     
    brokerage firm, Alliant has been providing   
      clients with specialized insurance and risk 
         management solutions for more than  
 eight decades, including:

     Property and casualty  

       Owner-controlled insurance programs

          Risk management

  Employee benefits

A different
view on
risk...

  
 

Loss Portfolio Management 
® Integrating Cost Containment 

Solutions 
 
 

Acclamation Insurance Management Services (AIMS) 
Allied Managed Care (AMC) 

Corporate Headquarters 
10445 Old Placerville Road 

Sacramento, CA 95827 
Main (916) 563-1900 

Facsimile (916) 563-1919 
www.aims4claims.com  

www.alliedmanagedcare.com 

ACCLAMATION INSUANCE MANAGEMENT SERVICES (AIMS) and ALLIED MANAGED CARE (AMC) 
Are industry-leading preferred providers of Loss Portfolio Management® services, including claims 
administration (both workers’ compensation and liability) and medical cost containment for public and 
private entities, including those that are self-insured and self-administered, and insurance companies 
throughout the Continental United States and Hawaii.  We offer our Clients flexible loss management 
programs and services designed to generate lower claims costs and better outcomes. 

“SERVING CLIENTS IS OUR PURPOSE. CLIENT SERVICE IS OUR PASSION.” 
Our commitment to great Client service is the same at every level of our organization – from our front line 
employees to our senior managers. Clients evaluate our performance based on our knowledge and 
responsiveness. When we consistently meet our commitments with enthusiasm and timeliness, the entire 
organization benefits, and our Clients become our advocates. 

ORGANIZATION HISTORY & EXPERIENCE 
• Privately held & Independently Owned Corporation – No Pressure from Investors 
• Sacramento, California Headquarters – Local Decisions 
• Established in 1973 – Celebrating Over 42 Years of Continuous Service 
• Utmost Trust and Integrity – Fully Transparent 
• Providing Full Service Workers’ Compensation and Liability TPA Claims Administration – One Stop 
• Customized Claims Programs to Meet Our Clients’ Needs – Flexible Approach 
• Paperless Environment – Ease of Use 
• California Corporate Headquarters – Local Decisions and Access 
• Allied Managed Care – Specializing in Customized Integrated Medical Cost Containment Solutions 
• Fully Integrated Cost Containment Solutions – One Stop Service 
• Employing over 220 Claims and Managed Care Professionals 
• Expertise in Private & Public Sector Business 

Ø JPA/Pools, Self-Insured Groups, High Deductibles, 1st & 3rd Party Self Insured, Captives 
Ø Healthcare, Agricultural, Utilities, Retail, Manufacturing, Banking 
Ø Cities, Counties, Schools 

• Multiple Location Environment – Broad Reach 
• Client Focused Culture – Exceeding Client Expectations 
• Independent Client Relations Discipline for Continued Improvement – Validating Service Delivery 
• SSAE 16 Compliant – Security of Your Information and Funds 
• Top Dun and Bradstreet Rating – Financially Secure 
• Consistent Superior Audit Results – State & Independent Audits 
• Formal Fraud Program to Protect Your Assets – Proactive Approach for Our Clients 
• Formal MMSEA Plan in Place – Compliant with Federal Mandates 
• Transparency Approach – Claims Management and Fees 
• Legislative Advocate Working on Your Behalf 

 

® 
Loss Portfolio Management 

Spend your Money Wisely – Manage your Losses Effectively – Superior Results 



Mary Wells
800 821 9283
www.alliant.com

What makes Alliant the nation’s 
leading public entity brokerage? 
It’s all in how we look at risk.
We look at the public entity insurance marketplace  
through your eyes, understanding how the operating 
environment shapes your risk profile and design powerful 
programs that address these ever-changing risks. 

From joint purchase programs and risk sharing pools to risk 
retention and non-insurance approaches, we see risk from 
a different viewpoint. Yours. 

CA License No. 0C36861
© 2015 Alliant Insurance Services, Inc. All rights reserved.

Insurance Services for Public Entities

  As the nation’s largest specialty insurance     
    brokerage firm, Alliant has been providing   
      clients with specialized insurance and risk 
         management solutions for more than  
 eight decades, including:

     Property and casualty  

       Owner-controlled insurance programs

          Risk management

  Employee benefits

A different
view on
risk...
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tuesday, september 15, 2015

7:30 a.m. – 3:00 p.m. 
28th	AnnuAl	frAnk	JAMes	invitAtionAl
golf	tournAMent
lake	tahoe	golf	Course
(all proceeds will benefit the Joe Farrell Memorial scholarship)
(Check-in at 7:30 a.m.; shotgun start at 8:30 a.m.)

2:00 p.m. – 7:00 p.m.
exhiBitor	registrAtion	And	Booth	set	uP
harrah’s,	2nd	floor	Conference	Center	

4:00 p.m. – 7:30 p.m.
registrAtion	oPen
harrah’s,	2nd	floor	Conference	Center

7:30 p.m. – 9:00 p.m.
WelCoMe	reCePtion
lake	tahoe	resort,	tallac	room	and	Patio	

wednesday, september 16, 2015

6:30 a.m. – 7:30 a.m. 
WAlk	to	the	lAke	With	JACk

7:30 a.m. – 5:00 p.m. 
registrAtion	oPen
harrah’s,	2nd	floor	Conference	Center	

7:30 a.m. – 5:00 p.m. 
CyBer	CAfé	oPen
harrah’s,	2nd	floor	Conference	Center,	exhibit	hall

7:30 a.m. – 9:00 a.m.
thrive	BreAkfAst	in	exhiBit	hAll
harrah’s,	2nd	floor	Conference	Center

7:30 a.m. – 12:30 p.m. 
exhiBit	hAll	oPen
harrah’s	2nd	floor	Conference	Center

9:00 a.m. – 10:15 a.m. 
WelCoMe	And	keynote	sPeAker
siMon	t.	BAiley
harrah’s,	south	shore	room,	1st	floor

10:15 a.m. – 2:15 p.m. 
ProfessionAl	heAdshots
harrah’s,	2nd	floor	Conference	Center

10:15 a.m. – 11:00 a.m. 
BreAk	in	exhiBit	hAll
harrah’s,	2nd	floor	Conference	Center

11:00 a.m. – 12:15 p.m. 
•	 eduCAtionAl	sessions	
lake	tahoe	resort	and	harrah’s	south	shore	room

•	 Words	of	WisdoM	
lake	tahoe	resort,	flying	Cloud

12:15 p.m. – 1:45 p.m. 
lunCh	on	your	oWn	

1:45 p.m. – 2:15 p.m.
dessert	BreAk	in	the	exhiBit	hAll
harrah’s,	2nd	floor	Conference	Center

1:45 p.m. – 4:00 p.m. 
exhiBit	hAll	oPen
harrah’s,	2nd	floor	Conference	Center

2:15 p.m. –3:30 p.m.
•	 eduCAtionAl	sessions	
lake	tahoe	resort	&	harrah’s	south	shore	room

•	 Words	of	WisdoM	
lake	tahoe	resort,	flying	Cloud

3:30 p.m. – 3:45 p.m.
sodA	BreAk	And	yogA
lake	tahoe	resort

schedule
at a glance
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WEDNESDAY CONTINUED

3:45 p.m. – 5:00 p.m. 
•	 eduCAtionAl	sessions	
lake	tahoe	resort	&	harrah’s,	south	shore	room

•	 Words	of	WisdoM	
lake	tahoe	resort,	flying	Cloud

5:00 p.m. – 6:30 p.m. 
netWorking	reCePtion	
harrah’s,	south	shore	room

8:30 p.m. – 11:00 p.m. 
entertAinMent,	snACks	And	netWorking	
harrah’s,	south	shore	room

thursday, september 17, 2015

7:30 a.m. – 12:15 p.m.	
registrAtion	oPen	
harrah’s,	2nd	floor	Conference	Center

7:30 a.m. – 12:15 p.m. 
CyBer	CAfé	oPen	
harrah’s,	2nd	floor	Conference	Center,	exhibit	hall

7:30 a.m. – 9:00 a.m. 
ContinentAl	BreAkfAst	in	exhiBit	hAll	
harrah’s,	2nd	floor	Conference	Center

8:00 a.m. – 8:30 a.m. 
CAJPA	generAl	MeMBershiP	Meeting	
emerald/nevada,	lake	tahoe	resort

8:30 a.m. – 9:45 a.m. 
eduCAtionAl	sessions	
lake	tahoe	resort	&	harrah’s,	south	shore	room

9:15 a.m. – 11:15 a.m. 
Words	of	WisdoM
lake	tahoe	resort,	flying	Cloud

9:45 a.m. – 10:00 a.m.
Coffee	BreAk
lake	tahoe	resort

10:00 a.m. – 11:15 p.m.
eduCAtionAl	sessions
lake	tahoe	resort	&	harrah’s,	south	shore	room

11:15 a.m. – 12:00 p.m.
sCAvenger	hunt	PriZe	drAWings
harrah’s,	2nd	floor	Conference	Center	

12:00 p.m. – 2:00 p.m.
reCognition	lunCheon
harveys,	emerald	Bay	Ballroom
keynote	speaker	doc	hendley,	founder	of	
Wine	to	Water

12:00 p.m. – 3:00 p.m. 
exhiBit	hAll	BreAkdoWn
harrah’s,	2nd	floor	Conference	Center

2:15 p.m. – 3:30 p.m. 
•	 eduCAtionAl	sessions	
lake	tahoe	resort	&	harrah’s,	south	shore	room

•	 Words	of	WisdoM	
lake	tahoe	resort,	flying	Cloud

3:30 p.m. – 3:45 p.m. 
sodA	BreAk	And	yogA
lake	tahoe	resort,	Atrium

3:45 p.m. – 5:00 p.m. 
eduCAtionAl	sessions
lake	tahoe	resort	&	harrah’s,	south	shore	room

5:00 p.m. – 6:00 p.m.
route	66	reCePtion
sand	harbor,	harrah’s

friday, september 18, 2015

8:00 a.m. – 10:00 a.m.
registrAtion	oPen	
harrah’s,	2nd	floor	Conference	Center

8:00 a.m. – 10:00 a.m. 
legislAtive	uPdAte	And	full	AMeriCAn	
BreAkfAst	Buffet	
harrah’s,	sand	harbor
keynote	speaker	former	senate	Pro	tem	
darrell	steinberg

10:00 a.m.
ConferenCe	ConCludes
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start your 
engines

We dive  

into risk
managment.

www.Bickmore.net   I   800.541.4591

JPAs need more than just a surface level approach to Risk Management.  
That’s why we o�er our clients a deep understanding of Public Entity 
operations combined with expertise and experience in:

Come see us in booth 524 and 525 for your chance to win a Kindle Fire.

•   JPA Administration
     • Strategic Plan Driven Management
     • Administrative support that provides what Boards’ need
     • Accounting and financial services
     • Risk Control, including loss analysis and safety training
     • Litigation Management
     • Workers’ Compensation Oversight
     • Employment practices liability consulting
     • Structured Return-to-Work Service
     • Technology based e�ciency
•   Actuarial & Risk Finance Services
•   Claims Consulting & Audits
•   Safety and Loss Control Services
•   Outsourced Risk Managers
•   EPL Consulting & Training
•   Construction Risk Management
•   GASB 45 Studiesm
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Pools: driven	with	a	Purpose

Program
of eVents

tuesday	•	september	15
7:30 a.m. – 3:00 p.m. 
27th annual frank James invitational golf tournament
lake	tahoe	golf	Course
(Check-in at 7:30 a.m.; shotgun start at 8:30 a.m.)

title	sPonsor:	lAW	offiCes	of	
stACey	l.	tokunAgA

2:00 p.m. – 7:00 p.m.
exhibitor registration and Booth set up
harrah’s,	2nd	floor	Conference	Center	

4:00 p.m. – 7:30 p.m.
registration open
harrah’s,	2nd	floor	Conference	Center

7:30 p.m. – 9:00 p.m.
Welcome reception
lake	tahoe	resort,	tallac	room	and	Patio	
Come	and	join	us	on	the	patio	to	watch	the	sunset	on	
beautiful	lake	tahoe,	the	nation’s	most	photographed	lake.	
it’s	the	perfect	time	to	greet	friends,	build	new	relationships	
and	start	the	conference	off	right.	light	hors	d’oeuvres,	a	
variety	of	desserts	and	drinks	from	coffee	to	cocktails	will	be	
served.	each	attendee	will	receive	one	drink	ticket	in	their	
registration	envelope	to	be	used	at	the	reception.
	
sPonsored	By:	sChools	exCess	
liABility	fund	(self)

	

Wednesday	•	september	16
6:30 a.m. – 7:30 a.m.
walk to the lake with Jack
Jack	Blyskal,	CPCu,	ArM,	
Please meet Jack in the lobby of the Lake Tahoe Resort

7:30 a.m. – 5:00 p.m.
registration open
harrah’s,	2nd	floor	Conference	Center

7:30 a.m. – 5:00 p.m.
cyber café open
does	your	phone	need	recharging?	didn’t	bring	a	laptop?	
need	to	print	out	your	boarding	pass?	then	stop	by	the	
Cyber	Café	where	you	will	find	laptops,	printers	and	a	phone	
charging	station.

sPonsored	By:	
sCholAr	AssoCiAtes	

7:30 a.m. – 12:30 p.m.
exhibit hall open
harrah’s,	2nd	floor	Conference	Center

7:30 a.m. – 9:00 a.m.
thriVe Breakfast in exhibit hall
harrah’s,	2nd	floor	Conference	Center

sPonsored	By:	kAiser	
PerMAnente/kAiser	on	the	JoB

start your 
engines
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9:00 a.m. – 10:15 a.m.
opening session with 
keynote speaker 
simon t. Bailey
Harrah’s, South 
Shore Room
Bailey	is	a	leadership	
imagineer	and	former	
sales	director	of	the	world-
renowned	disney	institute,	
who	doesn’t	take	people	
where	they	want	to	go;	
but	guides	them	to	where	

they	need	to	go.	he	provides	strategic	steps	to	steer	those	
wavering	in	their	business	and	career	engagement	by	inviting	
them	to	shift	their	focus.	he	doesn’t	just	“tell”	–	he	inspires	
through	relevant	stories,	thought-provoking	evidence	based	
research:	breaking	through	the	motivational	paradigm	that	
transcends	barriers.	he	will	deliver	a	personal	tool	chest	of	
actionable	strategies	to	help	you	and	your	team	rediscover	
their	brilliance	and	refocus	their	unique	values.	

sPonsored	By:	
nAvitus	heAlth	solutions	llC

10:15 a.m. – 11:00 a.m. 
Break in exhibit hall 
Location: Harrah’s, 2nd Floor Conference Center
Join	us	in	the	exhibit	hall	for	specialty	coffee.	

sPonsored	By:	
CArl	WArren	&	CoMPAny

10:15 a.m. – 2:15 p.m. 
Professional headshot station
Location: Harrah’s, 2nd Floor Conference Center
need	a	professional	photo	for	work,	resume	or	linkedin?	
Come	over	to	the	lounge	area	next	to	registration	and	have	
your	photo	taken	by	a	professional.
	
sPonsored	By:	
AntheM	Blue	Cross

11:00 a.m. – 11:30 a.m.
Words of Wisdom
Flying Cloud, Lake Tahoe Resort
cseBa/scsrm JPa 
Walking Your Way to Wellness: Simple Steps to 
Developing a Wellness Culture
the	evolution	of	policy	development	or	implementing	an	
effective	wellness	program	from	the	ground	up	can	be	daunting.	
the	Affordable	Care	Act	(ACA)	promotes	wellness	programs	
as	a	way	to	encourage	healthy	work	environments.		there	are	
many	factors	to	consider,	mainly	how	to	develop	a	wellness	
culture	to	engage	employees	participation	and	reap	the	rewards	
that	go	along	with	their	new	healthy	lifestyle.	this	session	
will	focus	on	a	successful	case-study	of	one	public	entity	that	
addresses	how	they	promoted	wellness	by	changing	the	culture	
of	the	workplace.		Partnered	with	carriers	and	third	party	
vendors,	they	engaged	their	employees	through	interconnected	
walking	challenges.	Participants	will	leave	with	new	strategies,	
tools	and	ideas	to	promote	their	worksite	wellness	programs.	
no	need	to	reinvent	the	wheel,	learn	from	the	experts!

Moderator:
•	 heidi	oBer,	teACher,	CuCAMongA	sChool	distriCt

Speakers:
•	 hoWArd	Burkett,	AssistAnt	suPerintendent,	
AdMinistrAtive	serviCes,	north	orAnge	County	roP

•	 ChristiAn	Jones,	ACCount	MAnAger,	CseBA	JPA
•	 deBBie	BeltZ,	heAlth	solutions	Client	exeCutive,	
huMAnA	vitAlity	

11:45 a.m. – 12:15 p.m.
Words of Wisdom
flying	Cloud,	lake	tahoe	resort
anthem Blue cross 
The best Thing Since Sliced bread? How Well We Are 
prepared to Deal with the New High Cost Specialty 
Drugs!
By	now	you	have	all	heard	about	new	miracle	hepatitis	C	
drugs	that	cost	in	excess	of	$100,000	per	treatment	course.	
Please	join	us	in	the	discussion	about	high	cost	drugs	in	the	
pipeline	and	other	recently	approved	therapies	that	could	
shape	the	future	of	healthcare.	learn	what	can	be	done	to	
continue	to	provide	access	to	these	products	while	keeping	
the	benefit	affordable.
			
Speakers:
•	 Alex	BolorChi,	Pharmd,	PhArMACy	direCtor,	AntheM	
Blue	Cross

•	 MiChAel	kAPlAn,	Pharmd,	PhArMACy	direCtor,	AntheM	
Blue	Cross

thank you, aims/amc for 
sponsoring the hotel room keys

thank you, alliant insurance 
services, inc. for sponsoring the 

conference tote bags

thank you, Bickmore for sponsoring 
the networking reception
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Program
of eVents

11:00 a.m. – 12:15 p.m.	-	educational sessions

Beyond accommodations: managing megatrends 
impacting injured Workers
Location: Emerald/Nevada, Lake Tahoe Resort
Aging,	obesity	and	related	co-morbid	conditions	are	at	epidemic	
levels	in	the	united	states	and	when	members	of	these	
subgroups	are	injured,	the	cost	to	our	workforce	is	staggering.	
this	presentation	defines	each	of	these	conditions	and	details	
their	impact	on	the	human	body,	and	provides	summation	of	the	
statistics	published	among	various	sources.	this	is	an	interactive	
learning	presentation.

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	 understand	basics	of	these	megatrends	(aging,	obesity	
and	other	co-morbidities)

•	 understand	the	basic	physical	and	physiological	changes	
of	the	human	body	as	it	ages	and	how	this	impacts	the	
workplace

•	 discuss	predictors	of	worker	outcomes	and	how	to	improve	
return	to	work	results

•	 Participate	in	a	dynamic	solutions	oriented	discussion	to	
brainstorm	ideas	to	impact	specific	worker	populations	
and	industries

Speaker:
•	 MiChelle	dePres,	Pt,	CeAs	ii,	exeCutive	direCtor	&	
nAtionAl	ProduCt	leAder,	Align	netWorks

Moderator:
•	 lynn	CAvAlCAnti,	sr.	v.P.	oPerAtions,	ACClAMAtion	
insurAnCe	MAnAgeMent	serviCes	

•	 interest	AreAs:	Workers’	CoMPensAtion,	heAlthCAre,	
huMAn	resourCes,	loss	Control,	generAl	interest

a Precognitive approach to trial - mock trials, focus 
groups: tools for trial Preparation
Location: Blaisdel/Stanford, Lake Tahoe Resort
With	all	of	the	unknowns,	going	to	trial	can	be	nerve-wracking.	
how	will	jurors	like	your	witnesses	and	experts?	Will	they	grasp	
the	legal	arguments	for	your	case?	this	session	will	discuss	the	
use	of	mock	trials,	focus	groups	and	jury	profiles	to	give	you	
a	peek	at	your	case.	Panelists	will	review	the	different	options	
for	having	your	case	heard,	how	the	mock	jurors	are	selected	
and	how	technology	can	assist	in	the	preserving	the	process	for	
later	review.	the	session	will	also	address	the	economics	of	the	
various	options	discussed.	

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	 Better	understand	a	valuable	tool	for	litigation	management
•	 learn	how	to	use	this	tool	to	understand	litigation	risk	and	
the	settlement	value	of	the	case

•	 see	how	mock	trials	can	prepare	the	attorneys	for	trial	and	
how	they	select	a	better	jury

Speakers:
•	 CrAig	sChWeikhArd,	ClAiMs	AdMinistrAtor,	CJPrMA
•	 kAtherine	eBert,	AssistAnt	direCtor,	foCused	deCisions
•	 AndreW	WAlker,	direCtor,	foCused	deCisions

Moderator:
•	 dAvid	Clovis,	exeCutive	direCtor,	CJPrMA	

•	 interest	AreA:	ProPerty	&	liABility

emerging loss control and employment issues in a 
World of medical and recreational marijuana
Location: Tallac, Lake Tahoe Resort
Participants	in	this	session	will	learn	about	nationwide	trends	
regarding	legalization	of	medical	marijuana,	and	the	legal	
and	practical	issues	surrounding	the	legalization	of	medical	
and	recreational	marijuana	in	Colorado;	specifically	how	the	
legalization	of	marijuana	affects	workers’	compensation,	
employer	drug	testing	programs,	hiring	and	firing	decisions,	
and	unemployment	compensation.

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	understand	the	economic	and	political	impact	of	
legalized	marijuana

•	see	how	the	federal	law	regarding	marijuana	empowers	
employers	to	design	zero-tolerance	drug	policies

•	know	how	federal	law	and	carefully	worded	policy	
statements	can	justify	choices	not	to	hire	and	to	
fire	employees	currently	using	marijuana,	denial	of	
employment	compensation	claims,	and	reduction	or	denial	
of	workers’	compensation	benefits

•	 learn	10	practical	tips	to	protect	your	loss	control	program	
from	avoidable	accidents	due	to	usage	of	marijuana

Speaker: 
•	 gregory	B.	CAirns,	esq.	oWner,	CAirns	&	AssoCiAtes,	P.C.

Moderator:
•	 CArolyn	riChArd,	ArM,	direCtor	–	PuBliC	AgenCies	
division,	lAW	offiCes	of	stACey	l.	tokunAgA

•	 interest	AreAs:	Workers’	CoMPensAtion,	huMAn	
resourCes,	loss	Control

Communicating underwriting to your Members: showing 
them how what they do Affects their rates
Location: Meteor/Mamie, Lake Tahoe Resort
underwriting	is	part	of	the	circle	of	cause	and	effect.	We	
will	discuss	the	foundations	of	underwriting	and	how	to	
communicate	to	members	the	underwriting	model	elements	
and	the	individual	member	history	and	how	they	compare	to	
the	pool.	showing	the	history	along	with	what	the	member	
is	doing	and	what	they	are	not	doing	can	help	them	see	the	
benefits	of	programs	such	as;	return	to	work,	loss	control	
committees	and	active	risk	management.

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	Better	explain	underwriting	to	their	members
•	demonstrate	cause	and	effect
•	 Coach	members	on	the	benefits	of	the	loss	control	programs

Speakers: 
•	 WilliAM	M.	ClAyton,	M.s.,	ArM-P,	CsrM,	direCtor-loss	
Control,	keenAn

•	 suZAnne	troWBridge,	viCe	President,	
ProPerty	&	CAsuAlty,	keenAn

Moderator:
•	 JAMes	MArtA,	CPA,	ArM-P:	PArtner,	JAMes	MArtA	&	CoMPAny

•	 interest	AreAs:	finAnCe,	JPA	BoArd,	Pool	MAnAger,	
generAl	interest,	loss	Control
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Coverage disputes: how Bad Can they Get?
Location: South Shore Room, Harrah’s
Coverage	disputes	with	members	and	former	members	often	
create	a	“lessons	learned”	opportunity	after	the	dispute	has	
been	resolved.	this	workshop	will	address	many	of	those	
lessons	so	pools	can	proactively	address	coverage	issues	
in	governing	documents.	JPA	staff	and	coverage	counsel	
will	provide	case	studies	and	leave	attendees	with	an	
understanding	of	how	to	prevent	and	deal	with	challenging	
coverage	issues.

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	 Prevent	disputes	before	they	arise
•	know	what	to	look	for	in	your	governing	documents
•	understand	the	legal	framework	for	resolving	coverage	
issues:	the	dearth	of	JPA-specific	cases	and	the	paradox	
of	applying	insurance	law	principles	to	JPAs

•	 identify	who	should	represent	the	JPA:	coverage	counsel	
vs.	outside	counsel	

•	 Characterize	expenses	once	a	dispute	is	resolved	

Speakers:
•	 JACk	BlyskAl,	President,	JB	Consulting	&	trAining
•	 luther	leWis,	iCrMA	CoverAge	Counsel,	Johnson	
sChAChter	&	leWis

Speaker/Moderator:
•	 Beth	lyons,	exeCutive	direCtor,	iCrMA

•	 interest	AreAs:	liABility,	Pool	MAnAger,	JPA	BoArd,	
generAl	interest

1:45 p.m. – 2:15 p.m.
dessert Break in exhibit hall

2:15 p.m. – 3:30 p.m.
educational sessions

detect the lies: deceit and fraud detection strategies
Location: Emerald/Nevada. Lake Tahoe Resort
the	truth	is	everyone	lies.	not	all	lies	are	harmful,	but	in	
business	we	know	lies	can	be	utilized	to	obtain	unwarranted	
benefits.	this	energetic,	multi-media	presentation	will	
enhance	your	skills	at	detecting	deceit	and	is	critical	for	
employers,	risk	managers,	human	resources,	tPAs	/	
insurance	professionals,	executives/managers,	attorneys,	
rtW	specialists,	safety	professionals,	occupational	medical	
providers	and	anyone	who	relies	on	accurate	and	truthful	
communication	to	make	appropriate	claim	decisions.	

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	 improve	ability	to	accurately	identify	lies	and	deceit	with	
a	focus	on	attempts	to	obtain	unwarranted	benefits

•	 enhance	your	skills	at	verbal	indicators	for	phone	
communication	including	verbal	context,	content,	
tone	and	reactions	and	visual	indicators	for	in-person	
communication	and	depositions	including	physiological	
reactions,	facial	cues,	emotional	expressions,	gestures	
and	body	language

•	 identify	the	seven	different	emotions	and	how	
inappropriate	signs	of	emotion	indicate	deceit

•	 leverage	your	skills	at	detecting	deceit	to	successfully	
stop	unwarranted	benefits	and	combat	fraud

Speakers:
•	 ted	riChArds,	Attorney	At	lAW,	MAnAging	shAreholder,	
grAnCell,	stAnder,	reuBens,	thoMAs	And	kinsey

•	 dAlene	BArtholoMeW,	Cfe,	Cifi,	viCe	President,	ProBe	
inforMAtion	serviCes,	inC.

Moderator:
•	 CArolyn	riChArd,	ArM,	direCtor	–	PuBliC	AgenCies	
division,	lAW	offiCes	of	stACey	l.	tokunAgA

•	 interest	AreA:	Workers’	CoMPensAtion,	huMAn	
resourCes,	loss	Control,	generAl	interest

thank you, Blue shield of 
california for sponsoring 

thursday’s awards 
luncheon

thank you, systema software for 
sponsoring the a/V at the lake 

tahoe resort

mcle credits:	An	application	requesting	MCle	credit	for	this	activity	is	pending	
for	approval	by	the	state	Bar	of	California.	

cPa ce credits	are	available	for	several	sessions	and	noted	in	the	program	details.	

WccP continuing education credits	are	available	for	several	sessions	
and	noted	in	the	program	details.	Please	pick	up	an	ieA	continuing	education	
reporting	form	from	the	registration	desk.	

thank you, anthem Blue cross 
for sponsoring the Professional 

headshot station



192015 CAJPA Fall Conference - South Lake Tahoe

Program
of eVents

let’s Ask the Car what happened: reconstructing 
traffic Accidents through the use of technology from 
Vehicles
Location: Blaisdel/Stanford, Lake Tahoe Resort 
this	session	will	be	co-presented	by	a	defense	attorney	
representing	public	entities	and	an	accident	reconstruction	
expert	to	discuss	how	technology	and	accident	reconstruction	
is	used	during	litigation	to	prove	and	disprove	claims,	liability	
and	allocation	of	fault.	using	real	accident	examples,	the	
session	will	look	at	how	a	traffic	accident	reconstruction	
expert	obtains	data	from	the	car	itself.

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	gain	a	basic	understanding	of	how	accident	
reconstruction	professionals	obtain	data	from	a	vehicle’s	
air	bag	or	its	“black	box”	during	an	investigation,	and	
what	information	those	sources	yield

•	understand	how	the	information	gained	from	these	
vehicle	sources	may	be	strategically	used	in	a	lawsuit

•	understand	how	public	entities	may	gain	access	to	
critical	vehicle	information	for	use	in	litigation

Speakers:
•	 Christie	sWiss,	esq.,	PArtner	At	Collins	Collins	Muir	+	
steWArt	llP

•	 MArC	hAMMArstroM,	ACCident	reConstruCtionist,	
inCident	forensiCs

Moderator:
•	 kAren	nixon,	CPA,	ArPM,	ACCountAnt

•	 interest	AreAs:	ProPerty	&	liABility,	loss	Control,	
generAl	interest

could my city or county be the target of a Police 
Practices lawsuit?
Location: Tallac, Lake Tahoe Resort
What	are	the	hot	button	target	issues	that	attract	scrutiny	by	
federal	officials,	plaintiffs’	attorneys	and	civil	rights	advocacy	
groups?	Who	wants	to	be	sued	by	the	federal	government?	
does	the	department	of	Justice	(doJ)	really	want	to	sue	local	
government?	What	are	the	key	reforms	sought	by	doJ?	An	
agency	that	doesn’t	address	these	questions	may	be	just	one	
incident	away	from	being	the	“next	ferguson.”	

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	 identify	principle	public	safety	risk	targets	attracting	the	
attention	of	the	doJ,	civil	rights	advocacy	groups	and	
plaintiffs’	counsel

•	understand	key	mitigation	strategies	that	have	proven	
effective	in	recent	application

•	understand	potential	benefits	and	costs	involved	in	a	
body	worn	camera	system

Speaker:
•	 ken	WAllentine,	viCe	President	And	senior	legAl	
Advisor,	lexiPol,	llC

Moderator:
•	 CrAig	sChWeikhArd,	ClAiMs	AdMinistrAtor,	CJPrMA

•	 interest	AreA:	loss	Control
 

Wearing your investigators hat: finding the truth 
without Creating liability
Location: Meteor/Mamie, Lake Tahoe Resort	
California	law	regulates	workplace	investigations	in	many	
ways.	oversight	includes	who	is	permitted	to	conduct	
investigations,	what	constitutes	a	“good	faith”	investigation	
and	what	steps	employers	must	take	after	the	conclusion	of	
an	investigation.	this	session	will	provide	practical	guidance	
on	how	to	conduct	an	effective	workplace	investigation.	
including	information	on	legal	requirements,	identifying	the	
role	of	the	investigator,	common	mistakes,	drafting	reports	
and	closure	letters.

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	understand	the	legal	requirements	applicable	to	internal	
investigations

•	 learn	practical	tips	to	conduct	effective	witness	
interviews	and	draft	accurate	investigate	reports

•	know	how	to	prevent	retaliation	and	future	misconduct

Speaker: 
•	 Jennifer	BroWn	shAW,	esq.,	shAW	vAlenZA	llP

Moderator:
•	 MArtin	BrAdy,	exeCutive	direCtor,	siA

•	 interest	AreA:	huMAn	resourCes

risk Pool Board game
Location: Flying Cloud, Lake Tahoe Resort
you’ve	heard	of	human	chess	–	this	is	your	chance	to	play	
the	risk	Pool	Board	game!	Attendees	select	a	role	and	can	
play	the	game	using	their	skills	and	knowledge.	thrills	and	
chills	are	inevitable	as	participants	navigate	the	interesting	
ways	a	risk	pool	board	meeting	can	go	wrong.	enjoy	laughing	
at	ridiculous	situations	that	any	one	of	us	just	might	run	into	
some	day	and	discussing	effective	strategies	to	a	successful	
board	meeting.	

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	Apply	effective	strategies	for	discussing	
complicated	issues

•	strengthen	board	decision-making	and	decrease	
“groupthink”

•	recognize	and	avoid	common	mistakes	using	
robert’s	rules	of	order

Speaker:
•	 Ann	g.	MACfArlAne,	ProfessionAl	registered	
PArliAMentAriAn,	JurAssiC	PArliAMent

Moderator:
•	 JAnet	selBy,	AssistAnt	exeCutive	direCtor,	north	BAy	
sChools	insurAnCe	Authority

•	 interest	AreA:	JPA	BoArd

thank you, hanna & Brophy for 
sponsoring the conference mobile 

app and the champagne tasting 
table at the route 66 reception
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3:30 p.m. – 3:45 p.m.
soda Break and yoga
rejuvenate	you	mind	and	body	with	some	light	stretching	
and	standing	yoga	poses	in	the	lake	tahoe	resort	Atrium.

sPonsored	By:	
PfM	Asset	MAnAgeMent	

3:45 p.m.-4:15 p.m.
Words of Wisdom
Flying Cloud, Lake Tahoe Resort
Blue shield of california
Health Care Worthy of Friends and Family
discover	how	we	can	focus	on	care	for	patients/members	and	
their	families	regardless	of	their	health	care	needs.	this	spans	
from	managing	chronic	illness	to	prevention	and	wellness.	
We	need	to	be	devoted	to	working	with	our	medical	group	
partners	to	insure	that	all	patients	receive	the	best	care	possible	
regardless	of	their	choice	of	physician,	site	or	ways	to	access	
it.	our	goal	is	to	improve	the	patient	experience	as	well	as	
the	quality	outcomes	of	their	care,	while	significantly	reducing	
total	costs.	We	will	describe	how	this	works	and	how	to	make	it	
personal	for	all.	We	will	also	try	to	bust	through	the	idea	that	we	
need	new	innovative	approaches	which	will	come	with	time,	but	
that	most	importantly,	patients	and	their	family	members	want	
that	human	touch	most	of	all	and	the	caring	that	comes	with	it.	

Speaker:
•	 dr	stuArt	levine

4:30 p.m.-5:00p.m.
Words of Wisdom
Flying Cloud, Lake Tahoe Resort
keenan
Look Into my Crystal ball and See the Future of 
Worker’s Compensation 
Public	agencies	are	confronted	with	an	aging	workforce,	
increasing	obesity	trends,	pharmaceutical	abuse,	rising	medical	
costs,	adverse	legislation	and	the	Affordable	Care	Act.	this	
session	will	provide	insight	into	a	Total Worker Health	model	to	
create	a	healthier	workforce	with	increased	productivity	all	while	
reducing	your	Worker’s	Compensation	and	healthcare	costs.

Speaker:
•	 John	stePhens,	sr.	viCe	President,	keenAn	

3:45 p.m. – 5:00 p.m.
educational sessions

MPn’s: do they work?
Location: Emerald/Nevada, Lake Tahoe Resort
this	presentation	will	explore,	using	longitudinal	data,	
whether	MPn’s	are	a	benefit	for	the	participant.	We	will	utilize	
before	and	after	data	on	the	effectiveness	of	MPs’s	with	time	
loss	costs,	medical	costs	and	PPd	costs	as	well	as	severity	
and	frequency	rates.
	
At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	Assess	whether	a	MPn	is	appropriate	for	your	
organization

•	Measure	your	MPn	results	against	the	data	provided
•	Assess	the	impact	of	using	occupational	doctors	on	
controlling	claims	costs

Speakers:
•	 JACk	BlyskAl,	President,	JB	Consulting	&	trAining	
•	 norMAn	Peterson,	President,	norMAn	Peterson	&	
AssoCiAtes

Moderator:
•	 gen	hAMelin,	senior	Workers’	CoMPensAtion	
sPeCiAlist,	CsAC-eiA

•	 interest	AreAs:	Workers’	CoMPensAtion

the reptile theory – A Perspective from 
Both sides of the Bar
Location: Blaisdel/Stanford, Lake Tahoe Resort
this	session	will	provide	an	overview	of	the	“reptile	theory”	
used	by	the	plaintiffs’	bar.	the	theory	suggests	you	can	
prevail	at	trial	by	speaking	to	and	scaring	the	primitive	part	
of	jurors’	brains,	the	part	of	the	brain	they	share	with	reptiles	
which	is	conditioned	to	favor	safety	and	survival.	this	need	to	
“protect”	may	then	drive	jurors	in	their	verdicts.	the	session	
will	include	specific	discovery	and	trial	strategies	from	both	
sides	of	the	courtroom.

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	understand	and	recognize	the	use	of	the	reptile	theory
•	Work	with	their	defense	counsels	to	counter	the	strategy
•	help	negate	the	potential	impact	on	a	jury

Speakers:
•	 eugene	P.	rAMireZ,	founding	PArtner	At	MAnning	&	kAss,	
ellrod,	rAMireZ,	trester	llP

•	 BriAn	t.	dunn,	PArtner	With	the	CoChrAn	firM
Moderator:
•	 doug	tAylor,	senior	ClAiMs	sPeCiAlist,	CsAC-eiA

•	 interest	AreA:	ProPerty	&	liABility

50 California Street
Suite 2300
San Francisco, CA 94111

601 S. Figueroa Street
Suite 4500
Los Angeles, CA 90017

www.pfm.com

• Portfolio management for general funds

• Multi asset class and pension 
management advisory services

• Banking Services Procurement 
and Consulting

• Investment consulting 

Our professionals have been
providing investment
management to the public
sector for nearly 35 years…

Monique Spyke
Director
415.982.5544
spykem@pfm.com

Carlos Oblites
Director
415.982.5544
oblitesc@pfm.com

* PFM Asset Management LLC is registered with the Securities and Exchange Commission under the
Investment Advisers Act of 1940 and had $49.9 billion in discretionary assets under management as of
March 31, 2014. A copy of our Form ADV, Parts 2A & B is available upon request.

with over $46 billion of public 
assets under management*

For additional information, please visit us at our booth.

I n d e p e n d e n c e

I n i t i a t i v e

I n t e g r i t y

PFM Asset Management LLC

thank you, intercare holdings 
insurance services, inc. for 

sponsoring the padfolio

thank you, kaiser 
Permanente/kaiser on 

the Job for sponsoring the 
“thriVe” breakfast

thank you, keenan & associates 
for sponsoring the reusable 

water bottles
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Program
of eVents

drone technology, utilization and risks
Location: Tallac, Lake Tahoe Resort
drones	are	autonomous	aerial	vehicles,	currently	in	the	
developmental	and	testing	phase	for	use	in	public	safety,	
environmental	scans,	news,	sports	and	disaster	scenarios.	
the	use	of	drones	by	public	entities	will	likely	and	quickly,	
emerge	in	law	enforcement,	in	surveillance,	in	combatting	
fires,	and	in	public	works	activities,	such	as,	inspecting	
utility	lines.	in	this	session,	learn	about	drone	utilization	and	
implementation	strategies	and	associated	risks.

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	understand	how	the	fAA	defines	different	
types	of	drones

•	know	the	current	status	of	drone	regulations	generated	
at	the	federal,	state	and	local	levels,	including	any	recent	
fAA	updates	and	the	new	insurance	endorsements	that	
are	being	designed	by	iso

•	 identify	some	risk	areas	that	can	be	overlooked	and	
could	lead	to	a	larger	than	expected	claim	exposure	

•	recognize	what	questions	need	to	be	asked	and	
answered	by	pools,	their	member	towns	and	cities,	
reinsurers,	insurers	and	other	vendor	partners	to	prepare	
to	manage	drone	risks

Speaker:
•	 riChArd	A.	sPiers,	CPCu,	ArM,	Are,	viCe	President	
ClAiMs	dePArtMent,	genesis	MAnAgeMent	And	insurAnCe	
serviCes

Moderator:
•	 lAM	le,	finAnCiAl	AnAlyst,	CJPiA

•	 interest	AreAs:	finAnCe	And	teChnology,	Pool	MAnAger,	
generAl	interest,	loss	Control,	ProPerty	And	liABility	

driving down health Care Costs with 
corporate health centers
Location: Meteor/Mamie, Lake Tahoe Resort
learn	how	on-site	clinics	have	evolved	over	the	years	from	
occupational	health	centers	into	wellness	centers.	hear	
about	the	advantages	of	on-site	clinics	for	both	employers	
and	employees	with	examples	of	companies	that	are	using	
on-site	clinics	successfully.	Attendees	will	walk	away	with	a	
better	understanding	of	on-site	clinics	as	an	option	for	their	
particular	employee	population.
At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	understand	how	on-site	health	clinics	have	evolved	over	
the	years

•	know	what	the	benefits	are	for	both	employers	and	
employees

•	see	how	corporations	are	using	on-site	clinics	
successfully

Speaker:
•	 dAvid	ZAnZe,	President,	PinnACle	ClAiMs	MAnAgeMent

Moderator:
•	 John	stenerson,	dePuty	exeCutive	offiCer,	self-insured	
sChools	of	CAliforniA	(sisC)

•	 interest	AreAs:	huMAn	resourCes,	heAlthCAre

5:00 p.m. – 6:30 p.m. 
networking reception
Location: Harrah’s, South Shore Room
What	better	way	to	end	the	workday	than	by	meeting	up	
with	friends	and	colleagues	to	discuss	the	news	of	the	day	
at	the	networking	reception?	enjoy	light	fare	and	interesting	
conversation	in	the	comfortable	south	shore	room.	
Attendees	will	receive	one	drink	ticket	in	their	registration	
envelope	to	be	used	during	the	reception.	

sPonsored	By:
BiCkMore

The key to 
networking & 
entertainment.

8:30 p.m. – 11:00 p.m.
entertainment & networking
Location: Harrah’s, South Shore Room

Join	us	for	our	own	private	party	in	the	
south	shore	room	with	an	entertaining	disc	
jockey	and	opportunities	for	karaoke!	Are	
you	a	rock	star,	a	shower	singer	or	just	want	
listen?	either	way,	everyone	will	enjoy	either	
singing,	listening	or	dancing.	Bring	your	
drink	ticket	for	two	complimentary	cocktails,	
beer,	wine,	or	soft	drink.	We	will	also	
have	dessert	and	snacks,	so	please	come	
and	enjoy	entertainment!

sPonsored	By:
MArkel	gloBAl	reinsurAnCe	
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thursday •	september	17
7:30 a.m. – 5:00 p.m.
registration open
Harrah’s, 2nd Floor Conference Center

7:30 a.m. – 5:00 p.m.
cyber café open
Harrah’s, 2nd Floor Conference Center
does	your	phone	need	recharging?	didn’t	bring	a	laptop?	
need	to	print	out	your	boarding	pass?	then	stop	by	the	
Cyber	Café	where	you	will	find	laptops,	printers	and	a	phone	
charging	station.

sPonsored	By:	
sCholAr	AssoCiAtes	

7:30 a.m. – 12:15 p.m.
exhibit hall open
Harrah’s, 2nd Floor Conference Center
Professional headshot station
need	a	professional	photo	for	work,	resume	or	linkedin?	
Come	over	to	the	lounge	area	next	to	registration	and	have	
your	photo	taken	by	a	professional.

sPonsored	By:	
AntheM	Blue	Cross

7:30 a.m. – 9:00 a.m.
continental Breakfast in exhibit hall
Harrah’s, 2nd Floor Conference Center

sPonsored	By:	
ironshore

8:00a.m. – 8:30 a.m.
caJPa general membership meeting
emerald/nevada,	lake	tahoe	resort

8:30 a.m. – 9:45 a.m. - educational sessions

Public safety Worker grab Bag
Location: Emerald/Nevada, Lake Tahoe Resort
using	an	interactive	“grab	bag”	format,	this	session	will	
navigate	through	issues	concerning	§4850	salary	continuation	
benefits,	coordination	with	industrial	disability	retirement,	as	
well	as,	hypothetical	cases	including	injury	presumptions.	the	
program	demonstrates	the	need	to	coordinate	efforts	between	
claims,	personnel,	public	safety	departments	and	retirement	
plans.	learn	through	this	grab	bag	questions	and	interactive	
dialogue	as	you	relax,	have	fun	and	win	prizes.	

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	 effectively	manage	duration	and	cost	of	safety	worker	
benefits	such	as	salary	continuation,	retirement	and	
presumptive	injury	considerations

•	 learn	how	to	best	manage	the	transition	from	salary	
continuation	to	retirement

•	 effectively	manage	and	coordinate	disability	retirement	
decisions

Speakers:
•	 hAnk	sloWik,	PArtner,	lAughlin,	fAlBo,	levy	&	Moresi,	llP
•	 JAMes	PettiBone,	PArtner,	lAughlin,	fAlBo,	levy	&	Moresi,	llP

Moderator:
•	 Jeff	rush,	Workers’	CoMPensAtion	ProgrAM	MAnAger,	CJPiA

•	 interest	AreAs:	Workers’	CoMPensAtion,	huMAn	
resourCes

concussions, molestations and shooters, oh my! 
taking a Psychological look at how to Manage the 
unimaginable
Location: Blaisdel/Stanford, Lake Tahoe Resort
What	gives?	you’ve	followed	the	book,	you’ve	identified	
your	risks,	you’ve	assessed	them	all,	and	bad	things	
keep	happening.	this	session	focuses	on	the	mental	and	
behavioral	aspects	of	trying	to	risk-manage	disasters.	it	is	
specifically	designed	to	help	those	who	struggle	with	trying	
to	manage	the	impossible.	the	goal	for	this	session	is	truly	
personal	professional	development	in	nature,	and	is	geared	
to	develop	the	critical	thinking	skills	of	the	attendees.	

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	develop	the	critical	thinking	skills	required	for	risk	
managing	critical	scenarios	

•	Make	the	process	of	risk	assessment	much	more	
effective	and	valuable

•	 feel	more	confident	about	their	role	as	a	risk	manager

Speakers:
•	 MAreesA	evAns,	risk	&	energy	MAnAgeMent	CoordinAtor,	
BeAuMont	unified	sChool	distriCt

•	 eriC	J.	Preston,	ArM-P,	CsrM,	AssistAnt	viCe	President	-	
loss	Control/risk	MAnAgeMent,	keenAn

Moderator:
•	 suZAnne	troWBridge,	viCe	President	ProPerty	&	
CAsuAlty,	keenAn

•	 interest	AreAs:	loss	Control,	generAl	interest

®

thank you, navitus health 
solutions llc for sponsoring the 

opening keynote speaker, 
simon t. Bailey

thank you, york risk services 
group, inc. for sponsoring our 

Awards luncheon Keynote 
speaker, doc hendley

thank you, munich 
re for sponsoring the 

conference lanyards
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the role of technology for Pool managers and members
Location: Tallac, Lake Tahoe Resort
this	session	with	explore	the	technology	challenges	and	trends	
within	the	pooling	community.	What	are	the	emerging	solutions	
and	benefits	to	risk	pools,	and	what	should	pools	be	thinking	
about	now	as	they	evaluate	potential	technology	solutions?	

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	 identify	current	technology	challenges	within	the	
pooling	community

•	understand	trends	to	address	such	challenges
•	recognize	emerging	technology	solutions	and	benefits	to	
the	risk	pooling	community

Speakers:
•	 MiChAel	theut,	Pooling	PrACtiCe	leAder,	
ventiv	teChnology

•	 CrAig	BoWlus,	MAnAging	direCtor	-	risk	Pooling,	
Aon	risk	solutions

Moderator:
•	 ritesh	shArMA,	suPervisor,	JAMes	MArtA	&	CoMPAny	

•	 interest	AreAs:	finAnCe	&	teChnology,	Pool	MAnAger

the Aftermath of GAsB68
Location: Meteor/Mamie, Lake Tahoe Resort
A	walk	through	of	the	processes	and	analysis	needed	to	
translate	the	information	provided	by	CalPers	(and	others)	into	
the	discussion,	notes	and	financial	statements	required	of	us	by	
gAsB	68	with	consistency	and	confidence.

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	 Prepare	the	analyses	and	financial	statements	necessary	
to	comply	with	gAsB68	implementation

•	recognize	where	challenges	and	audit	concerns	exist	and	
how	to	address	them

•	understand	how	to	prepare	analyses	and	financial	
statements	for	years	subsequent	to	the	implementation	
of	gAsB68

•	Better	understand	your	pension	liability

Speakers:
•	 JAMes	MArtA,	CPA,	ArP-M,	JAMes	MArtA	&	CoMPAny
•	 MAtt	nethAWAy,	CPA,	CroWe	horWAth	llP
•	 ken	heArnsBerger,	MBA,	finAnCe	MAnAger,	north	BAy	
sChools	insurAnCe	Authority

Moderator:
•	 diAnnA	sutton,	finAnCe	MAnAger,	AssoCiAtion	of	
CAliforniA	WAter	AgenCies	Joint	PoWers	Authority	

•	 interest	AreAs:	finAnCe,	Pool	MAnAger

from the directors office: Policy Making with Purpose
Location: South Shore, Harrahs
Christine	Baker,	director	of	industrial	relations	(dir),	will	
provide	an	update	on	the	important	work	being	done	at	the	
dir.	this	includes	progress	on	regulations	to	implement	sB	
863	including	establishment	of	multiple	fee	schedules	and	rules	
for	the	$120	million	return-to-Work	supplement	program;	
the	public	sector	self-insured	data	project;	current	Cal	oshA	
initiatives;	self-insured	assessments;	and	efforts	to	fight	costly	
fraud	in	workers’	compensation.	

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	have	a	strong	understanding	of	the	current	dir	
operations	and	projects

•	know	more	about	the	proposed	public	sector	self-insured	
database	project	and	dir	vision

•	 learn	priority	issues	for	the	dir	and	workers	
compensation

Speaker:
•	 Christine	BAker,	direCtor,	dePArtMent	of	industriAl	
relAtions

Moderator:
•	 JAnet	selBy,	AssistAnt	exeCutive	direCtor,	north	BAy	
sChools	insurAnCe	Authority

•	 interest	AreAs:	legislAtive,	generAl	interest,	Workers’	
CoMPensAtion

9:15 a.m.-9:45a.m.
Words of Wisdom
Flying Cloud, Lake Tahoe Resort
naVitus health solutions, llc
The Agile-minded executive: Drive better results by 
Shifting How You Think
integrating	what	our	emotional	and	logical	components	of	
our	brain	give	us	allows	us	to	be	mentally	nimble	when	we	
face	the	shifting	demands,	regulations	and	innovations	of	
any	industry’s	landscape.	As	an	executive	leader,	how	do	
you	make	the	best	of	what	is,	knowing	that	just	when	you	
figure	it	out,	the	rules	change,	new	competitors	appear,	
and	your	staff	is	confused?	enter	the	new	breed	of	leader:	
the	Agile-Minded	executive.	one	who	knows	that	what	got	
you	here	won’t	necessarily	get	you	there.	What	worked	last	
year,	may	not	be	effective	this	year.	What	got	the	job	done	
for	a	particular	project	may	not	be	a	useful	approach	for	
an	emerging	initiative.	how	you	interact	with	this	person	or	
group	may	not	fly	with	another.	how	do	executives	deal	with	
ever-present	change	to	keep	their	staff,	teams	and	their	own	
minds	clear	and	engaged?	this	talk	will	begin	to	lay	out	a	
foundation	for	taking	the	trip	to	developing	an	agile-minded,	
positive	approach	to	making	the	best	of	what	is	that	will	be	
applicable	in	any	situation-professional	or	personal.

Speaker:
•	 kArlA	roBertson,	President	And	exeCutive,	neuroCoACh,	
shifting	geArs	Business	CoAChing	&	Consulting

thank you, crossmark 
risk solutions for 

sponsoring the tap ‘n 
Go towers
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continued

10:00 a.m. -10:30 a.m.
Words of Wisdom
Flying Cloud, Lake Tahoe Resort
Bickmore
Taking your JPA out of Financial Cruise Control: 
Alternative Uses for equity
When	pools	have	equity,	it	is	easy	enough	to	just	cut	dividend	
checks,	but	what	about	all	the	other	ways	those	monies	could	
be	used	to	benefit	the	membership	as	a	whole?	the	sky	is	the	
limit	with	regard	to	how	JPAs	can	use	their	equity,	so	why	not	
get	creative!		Come	and	get	inspired	on	how	your	pool	might	
use	its	equity	in	creative	and	innovative	ways	that	put	your	
JPA’s	money	to	its	best	possible	use.

Speakers:
•	 roB	krAMer,	President,	ProgrAM	AdMinistrAtion
•	 Adrienne	BeAtty,	MAnAger,	ProgrAM	AdMinistrAtion

9:45 a.m.-10:45 a.m.
coffee Break
Lake Tahoe Resort

10:00 a.m. – 11:15 a.m. - educational sessions

the Past does not Predict the future medical…But We can
Location: Emerald/Nevada, Lake Tahoe Resort
in	the	last	decade,	public	entities	have	been	strongly	encouraged	
to	reserve	workers’	compensation	claims	to	the	California	office	
of	self-insured	Plans’	standards.	some	pools	have	experienced	
lower	than	expected	loss	payments	for	their	programs	in	total.	
however,	the	projected	life	expectancy	used	in	the	reserving	
formula	has	resulted	in	significantly	higher	than	expected	
incurred	loss	development.	this	incurred	loss	development	
has	led	to	increased	premium	rates,	increased	claims	liabilities	
and	decreased	equity.	this	session	will	present	findings	on	a	
potentially	more	accurate	life	expectancy	reserving	formula	
on	California	public	entity	pools,	including	lower	outstanding	
liabilities,	greater	equity/fund	balance	and	lower	premium	rate.

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	 understand	the	osiP	formula	for	life	expectancy	reserving	
•	 Assess	how	applying	the	current	formula	to	actual	claims	and	
claims	data	(loss	payments,	projected	life	expectancy	and	
incurred	loss	development)	can	result	in	increased	premium	
rates,	increased	claims	liabilities	and	decreased	equity	

•	 understand	the	impact	and	advantages	of	a	potentially	more	
accurate	life	expectancy	reserving	formula	on	California	
public	entity	pools

Speakers:
•	 John	AlltoP,	President,	ACtuAriAl	&	risk	MAnAgeMent	
Consulting,	BiCkMore	

•	 Jody	grAy,	President,	york	PuBliC	entity	
•	 ginA	deAn,	Chief	oPerAting	offiCer,	CsAC	exCess	
insurAnCe	Authority	

Moderator:
•	 sCott	sChiMke,	risk	MAnAger	&	exeCutive	direCtor,	
golden	stAte	risk	MAnAgeMent	Authority

•	 interest	AreA:	Workers’	CoMPensAtion

heads uP! how sexual Predators Manipulate your 
organization: Preventing abuse of children in your 
agency
Location: Blaisdel/Stanford, Lake Tahoe Resort
this	session	is	geared	towards	helping	management	staff	
and	administrators	to	learn	specific	skills	and	strategies	
they	can	quickly	implement	in	their	organization	to	help	
prevent	children	from	abuse,	staff	from	false	allegations	and	
organizations	from	financial	and	legal	liability.	speakers	will	
discuss	the	latest	trends	in	abuse	prevention	and	will	explain	
a	four-step	process	for	implementing	an	effective	abuse	
prevention	program.	

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	 understand	the	latest	legal	and	industry	trends	in	abuse	
risk	management

•	 Apply	cutting-edge	screening,	supervision	and	responding	
techniques

•	 implement	a	four-step	process	for	implementing	an	
effective	abuse	prevention	program

•	 identify	the	role	of	top	leadership	and	the	board	in	abuse	
prevention

Speakers:
•	 Angelique	dAle,	ACCount	MAnAger	of	sChools,	
PrAesidiuM	inC.

•	 CAthy	reineke,	exeCutive	direCtor,	sAn	MAteo	County	
sChools	insurAnCe	grouP

Moderator:
•	 dr.	kArlA	rAy,	CseBA/sCsrM	JPA

•	 interest	AreAs:	JPA	BoArd,	huMAn	resourCes,	loss	
Control,	ProPerty	&	liABility

Pool roundtable – issues of Common interest
Location: Tallac, Lake Tahoe Resort
this	session	is	a	chance	to	outline	issues	of	common	interest	
among	public	entity	pools	across	north	America,	including	
areas	pool	executives	and	Boards	are	focused	on	as	they	
engage	in	strategic	planning	conversations.	What	are	the	
strengths	and	weaknesses	pools	face,	and	what	opportunities	
and	threats	are	posed	by	our	external	environment?	More	
conversation	than	presentation,	join	this	session	to	help	
identify	key	current	issues	and	share	experiences	that	will	
provide	useful	insight	to	all	pools.

At	the	end	of	the	session,	attendee	should	be	able	to:
•	 identify	emerging,	national	pooling	issues.
•	 Plan	strategically	for	issues	that	might	impact	an	
individual	pool’s	operation.

•	 share	insights	from	other	pools,	including	how	to	address	
weaknesses	or	threats	to	the	pooling	industry.

Speaker/Moderator:
•	 Ann	gergen,	exeCutive	direCtor,	AssoCiAtion	of	
governMentAl	risk	Pools

•	 interest	AreAs:	JPA	BoArd



252015 CAJPA Fall Conference - South Lake Tahoe

real returns for fixed income investors
location:	Meteor/Mamie,	lake	tahoe	resort
this	session	will	discuss	the	latest	federal	quarterly	
projections	with	a	focus	on	long-term	inflation	expectations	
and	what	the	historical	returns	have	been	for	short	duration	
portfolios	versus	inflation	by	comparing	portfolio	styles	that	
are	commonly	used.	topics	such	as	how	real	returns	can	also	
tie	into	how	more	complicated	investments	may	help	protect	
real	returns	and	high	quality	fixed	income	alternatives	as	the	
agency	market	has	shrunk	and	global	investors	gravitate	to	
the	strong	us	currency.

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	gain	an	understanding	of	fed	and	market	inflation	
expectations

•	 learn	how	inflation	impacts	investment	returns
•	 learn	about	the	relationship	between	inflation,	actuarial	
discount	rates,	and	investment	returns

Speaker:
•	 MArtin	CAssell,	CfA,	Ceo,	Chief	investMent	offiCer,	
ChAndler	Asset	MAnAgeMent,	inC.

Moderator:
•	 viCki	WAlter,	Controller,	CsAC	exCess	insurAnCe	
Authority	

•	 interest	AreA:	finAnCe

litigation management
Location: South Shore, Harrahs
effective	litigation	management	is	a	key	factor	in	reducing	
a	pool’s	liability	costs.	this	session	will	provide	a	litigation	
road	map	for	attorneys,	hr	professionals	and	risk	managers	
in	litigation	management	best	practices.	topics	will	include:	
developing	and	utilizing	litigation	plans	and	budgets;	
innovations	in	attorney	billing,	such	as	standardized	cost	
codes;	understanding	and	controlling	e-discovery	costs;	and	
using	data	and	objective	benchmarks	to	judge	outcomes	and	
compare	the	effectiveness	and	efficiency	of	different	law	firms.	

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	 identify	litigation	management	best	practices
•	develop	and	apply	litigation	plans	and	budgets	including	
cost	control

•	 use	data	and	objective	benchmarks	to	judge	outcomes.
•	 Compare	the	effectiveness	and	efficiency	of	different	law	
firms

Speakers:
•	 suZAnne	soloMon,	PArtner,	lieBert	CAssidy	WhitMore
•	 ruth	grAf-urAski,	litigAtion	MAnAger,	lieBert	CAssidy	
WhitMore

Moderator:
•	 JACquelyn	Miller,	MAnAger,	Workers’	CoMPensAtion	
serviCes,	BiCkMore

•	 interest	AreAs:	JPA	BoArd,	Pool	MAnAger,	huMAn	
resourCes,	los	Control,	ProPerty	&	liABility,	generAl	

10:45 a.m. – 11:15 a.m.
Words of Wisdom
Flying Cloud, Lake Tahoe Resort
hanna BroPhy
The Transition from Injured Worker to employee
quick	tips	on	how	to	manage	supplemental	job	displacement	
benefits,	address	work	restrictions,	and	understanding	how	
utilization	review	and	independent	medical	review	can	affect	
getting	your	employees	back	to	the	workforce.		

Speakers:
•	 eriCA	ostBerg,	AssoCiAte	Attorney,	redding	offiCe
•	 roBerto	gonZAleZ,	offiCe	MAnAging	Attorney,	
sAlinAs	offiCe

 
11:15 a.m. – 12:00 p.m.
scavenger hunt Prize drawings
harrah’s,	2nd	floor	Conference	Center
if	you	played	the	scavenger	hunt	game,	be	sure	to	stay	for	
the	prize	drawings	as	you	must	be	present	to	win!

12:00 p.m. – 2:00 p.m.
Awards & recognition 
luncheon
keynote doc hendley, 
founder of Wine to Water
Harveys, Emerald Bay 
Ballroom
hendley	calls	himself	proof	
that	anyone,	even	a	“tattooed	
keg-tapper”,	can	cure	what	
ails	the	world.	he	is	an	
individual	who	has	truly	made	

a	difference.	tens	of	thousands	of	people	around	the	world	now	
have	clean	drinking	water	because	an	idea	popped	into	the	
head	of	this	bartender/musician.	hendley	realized	that	using	his	
ability	to	tend	bar	and	create	relationships	with	people,	he	might	
be	able	to	help	tackle	the	clean	water	crisis.	At	the	bars	where	
he	worked,	he	started	raising	money	to	fight	this	water	epidemic	
the	best	way	he	knew	how,	by	pouring	wine	and	playing	music.

hendley	has	taken	personal	risks	to	do	the	hard	work	of	
providing	water	and	clean	water	education	in	far	flung	locations	
around	the	globe.	he	worked	in	dozens	of	refugee	camps	
installing	water	systems	for	victims	of	darfur’s	government	
supported	genocide.	often	inside	the	united	nations’	dangerous	
“no-go”	zones,	he	distributed	water	or	chlorine	tablets	to	people	
with	only	plastic	sheeting	for	shelter.

today	hendley’s	Wine	to	Water	organization	aims	to	help	the	
1.1	billion	people	worldwide	who	lack	access	to	clean	water.	
By	using	wine	events	to	raise	money	and	awareness	about	the	
lack	of	clean	drinking	water	in	the	developing	world,	hendley	
has	harnessed	a	powerful	social	force	and	multiplied	the	
generosity	of	many.

sPonsored	By:	
york	risk	serviCes	grouP,	inC.

Program
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2:15 p.m.-2:45 p.m.
Words of Wisdom
Flying Cloud, Lake Tahoe Resort
intercare holdings insurance care, inc.
Cmr - Collaborative medication review
Working Together to Identify Options Available to 
manage medication Usage.
do	you	have	claims	with	out	of	control	medication	or	involve	
heavy	drug	utilization?	if	so,	this	session	is	for	you.	interMed	
will	help	you	identify	claims	that	might	benefit	from	a	
Collaborative	Medication	review.	this	session	will	discuss	
the	process	of	identifying	claims	that	could	benefit	from	this	
process	and	options	to	involve	the	prescribing	physician	in	
the	development	of	an	alternative	treatment	plan.	We	will	
also	discuss	hazards	to	be	aware	of	regarding	narcotics,	
compound	medications,	electrical	devices,	platelet	rich	
plasma	injections	and	functional	restoration	programs.

Speakers:
•	 geri	hArt,	viCe	President	MAnAged	CAre,	interMed	
•	 thoMAs	reAPer,	Md.

3:00 p.m.-3:30 p.m.
Words of Wisdom
Flying Cloud, Lake Tahoe Resort
anthem Workers comPensation 
The “best” Doctor for Workers Compensation 
Networks: Definitions, Outcomes and Provider 
Profiling
this	session	will	focus	on	some	of	the	issues	associated	
with	workers’	compensation	networks,	including	definitions	
and	identification	methodology.	this	discussion	will	also	
shed	light	on	questions	commonly	associated	with	workers’	
compensation	networks,	such	as:	
•	 Are	there	“best”	doctors?
•	Which	doctors	are	placed	in	a	narrow	network?
•	 Can	narrow	networks	change	outcomes?
•	how	much	does	it	cost,	and	what	should	i	expect?

Speakers:
•	 dennis	roth,	direCtor	of	netWorks	And	stAtistiCs,	
AntheM	Workers’	CoMPensAtion	

•	 dr.	lAurenCe	Miller,	MediCAl	direCtor,	AntheM	Workers’	
CoMPensAtion

2:15 p.m. – 3:30 p.m. - educational sessions

Medical Marijuana in workers’ Compensation 
Location: Emerald/Nevada, Lake Tahoe Resort
Medical	marijuana	has	been	identified	as	a	top	workers’	
compensation	issue—and	with	good	reason.	today,	there	is	a	
great	deal	of	debate	and	uncertainty	around	medical	marijuana	
as	a	means	to	manage	pain.	More	states	are	moving	toward	
legalization	for	medical	and	recreational	purposes.	this	session	
will	discuss	the	conflicts	that	exist	between	state	and	federal	
laws,	medical	uses	and	efficacy	and	the	potential	effect	on	work	
performance,	which	could	create	additional	risks	in	the	workplace.	

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	 obtain	an	overview	of	us	adoption,	detailing	states	where	
marijuana	is	legalized	for	medical	and	recreational	use,	as	
well	as	states	where	legislation	is	being	considered

•	 learn	about	the	legal,	clinical	and	financial	risks	and	
complications	when	using	medical	marijuana	for	pain	
management	in	workers’	compensation	

•	 understand	clinical	issues	regarding	medical	marijuana,	
including	the	various	documented	uses,	medical	efficacy	and	
potential	side	effects	that	could	affect	work	performance

Speaker: 
•	 kevin	glennon,	rn,	Bsn,	CdMs,	CWCP,	qrP,	vP	of	CliniCAl	
eduCAtion	&	quAlity	AssurAnCe	ProgrAMs,	one	CAll	CAre	
MAnAgeMent

Moderator:
•	 Anne	hernAndeZ,	MAnAging	PArtner,	Mullen	&	filiPPi

•	 interest	AreA:	Workers’	CoMPensAtion

coming out of the darkness of ferguson
Location: Blaisdel/Stanford, Lake Tahoe Resort
this	session	will	provide	an	overview	of	the	ferguson,	Mo	shooting	
and	details	of	the	immediate	aftermath.	the	discussion	will	include	
how	the	ferguson	event	is	impacting	law	enforcement	cases	in	
California	and	nationwide.	topic	will	include	jury	perceptions	of	
law	enforcement,	plaintiffs	and	defense	strategies	at	trial,	and	
strategies	that	law	enforcement	agencies	can	utilize	to	get	out	in	
front	of	these	types	of	events	with	the	public	and	media.

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	 recognize	the	impact	ferguson	may	have	on	law	
enforcement	litigation

•	 understand	how	media	exposure	of	these	events	is	shaping	
juror	views	of	law	enforcement

•	 develop	strategies	to	get	out	in	front	of	these	types	of	events	
with	the	media	and	public

Speakers:
•	 MiChAel	P.	heenAn,	heenAn	CoMMuniCAtions
•	 noAh	g.	BleChMAn,	PArtner,	MCnAMArA	lAW	firM
•	 Chief	sCott	r.	seAMAn,	los	gAtos/Monte	sereno	PoliCe	
dePArtMent

Moderator:
•	 doug	tAylor,	senior	ClAiMs	sPeCiAlist,	CsAC-eiA	

•	 interest	AreAs:	ProPerty	&	liABility

thank you, markel global 
reinsurance for sponsoring the 
Wednesday late night event & 

Awards luncheon door Prize 

thank you, schools excess liability 
fund for sponsoring the 

Welcome reception
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Benchmarking: keys to identifying the health of your Pool
Location: Tallac, Lake Tahoe Resort
this	session	will	discuss	the	type	of	benchmarking	analysis	
and	tools	that	pools	may	use	to	help	determine	their	current	
financial	picture	beyond	income	and	Balance	statements.	
discussion	will	also	center	on	how	this	data	can	be	used	to	
identify	trends	and	potential	unhealthy	financial	positions	that	
the	JPA	may	be	unaware.

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	 Provide	real	life	examples	of	tools	and	data	analysis	
undertaken	to	benchmark	California	pools	in	the	past	
12	months

•	 Provide	discussion	and	examples	of	specific	ratios	and	analysis	
that	can	be	used	to	spot	trends	affecting	a	pool

•	 discuss	how	data	from	other	pools	may	be	both	good	and	bad	
in	comparing	key	operating	ratios	against	your	program	and	
what	variables	to	watch	out	for

•	 discuss	what	is	going	on	beyond	the	state	of	California	with	
pooling	assessment	,	retrospective	programs

Speaker:
•	 MArk	nestor,	liC,	ArM,	AAi,	CWCP,	President,	indePendent	
Consulting	&	risk	MAnAgeMent	serviCes

Moderator:
•	 norM	lefMAnn,	Asst.	exeCutive	offiCer,	CJPiA

•	 interest	AreAs:	Pool	exeCutives,	MAnAgers,	finAnCe	And	
ProsPeCtive	Pool	teAM	MAnAgers

three aspects of reinsurance decision making 
Location: Meteor/Mamie, Lake Tahoe Resort
A	look	at	how	to	analyze	and	interpret	the	costs	and	benefits	of	
using	differing	excess	insurance	and	reinsurance	structures,	the	
differences	between	reinsurance	and	excess	insurance	and	reasons	
to	consider	diversification	in	a	pool’s	counterparty	risk	profile.

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	 Better	evaluate	and	optimize	reinsurance	program
•	 understand	the	basic	similarities	and	differences	between	
reinsurance	and	excess	insurance

•	 recognize	the	considerations	surrounding	counterparty	
diversification

Speakers:
•	 gerAld	t.	tAnellA,	Chief	oPerAting	offiCer,	sCholAr	
AssoCiAtes

•	 lisA	g.	ChAnZit,	senior	Consulting	ACtuAry,	risk	&	
regulAtory	Consulting,	llC

Moderator:
•	 Brent	hoWAtt,	forMer	exeCutive	direCtor,	redWood	eMPire

•	 interest	AreAs:	ProPerty	&	liABility,	finAnCe,	teChnology,	
Pool	MAnAger

Conquering Challenges to Pools’ Communications
Location: South Shore Room, Harrah’s
What	is	a	pool?	Why	not	buy	commercial	insurance?	Why	
so	much	surplus?	Just	a	few	of	the	questions	answered	in	
this	interactive	session	on	the	Pr toolkit for Public entity 
Pools	developed	in	cooperation	with	CAJPA,	AgriP	and	nCl-
risC.	in	today’s	fast-paced	communications	environment,	
pool	governing	officials	and	staff	leaders	must	be	prepared	
to	“preach	the	value	of	pooling”	to	diverse	audiences	using	
communication	channels	and	impactful	messages.

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	 strategize	with	pool	teammates	to	develop	core	messages	
specific	to	their	JPA

•	 develop	communication	protocols	and	stay	composed	
during	challenging	interactions

•	 understand	the	value	of	asking	questions	and	controlling	
the	message	during	an	exchange

•	 Prepare	“event	specific”	messaging	which	mirror	and	
strengthen	core	messaging

•	 implement	techniques	for	more	effective	communications

Speakers:
•	 Ann	gergen,	exeCutive	direCtor,	AgriP
•	 MArtin	BrAdy,	exeCutive	direCtor,	
sChools	insurAnCe	Authority

•	 dAvid	Clovis,	exeCutive	direCtor,	CJPrMA	
Moderator:
•	 CAtherine	sMith,	CAJPA	exeCutive	AdMinistrAtor

•	 interest	AreA:	generAl	interest,	governAnCe	

3:30 p.m. – 3:45 p.m.
soda Break and yoga 
rejuvenate	you	mind	and	body	with	some	light	stretching	
and	standing	yoga	poses	in	the	lake	tahoe	resort	Atrium!

thank you, tristar risk 
management for sponsoring the 

travel bag tags

hanna & Brophy proudly 
presents the guidebook 
mobile conference app!

this	easy	to	download	and	easy	to	use	Mobile	App	for	
your	phone,	iPad	or	other	mobile	device	will	provide	
conference	information	at	your	finger	tips:

•	 schedule	–	the	entire	conference	schedule	is	
available.	select	your	sessions	and	add	them	to	your	
personalized	agenda	with	reminders.

•	Maps	–	find	maps	of	the	hotel	meeting	space	and	
exhibit	hall	floor	plan.	

•	 Presenters	–	find	complete	lists	of	speakers,	
exhibitors	and	more!

•	 Photos	–	take	fun	and	creative	photos	throughout	
the	conference	and	instantly	upload	them	to	the	
Mobile	App	to	share	with	other	attendees.

Program
of eVents
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3:45 p.m. – 5:00 p.m. - educational sessions

concussion and the injured Worker
Location: Emerald/Nevada, Lake Tahoe Resort 
this	session	will	discuss	how	a	multi-disciplinary	approach	to	
concussion	treatment	and	care	can	return	the	injured	worker	
to	life	and	work.	each	year,	employees	that	sustain	brain	
injuries	are	removed	from	their	job	and,	unfortunately,	fail	
to	return	as	a	productive,	motivated	worker.	this	session	will	
discuss	the	importance	of	baseline	assessments	and	testing	
and	the	role	it	plays	in	assessing	the	injured	worker.	

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	understand	how	a	multi-disciplinary	model	can	help	
the	brain	injured	employee	return	to	work	and	save	
employers,	municipalities	and	organizations	money	by	
retaining	valuable	employees	who	have	experienced	a	
concussion	at	the	work	site

•	save	money	on	extended	and	inpatient	care	by	having	a	
Plan	of	Care	in	place	prior	to	an	injury

•	 implement	baseline	concussion	testing	including	pre-hire	
to	protect	both	the	employer	and	the	worker

Speakers:
•	 kelli	MCsWAn,	Ph.d.,	CBist,	direCtor,	founder	of	sPorts	
ConCussion	AssoCiAtes,	inC.	And	founding	MeMBer,	
Conquering	ConCussions,

•	 BriAn	roBerts	M.s.,	AtC	founding	MeMBer,	Conquering	
ConCussions	And	CoordinAtor,	ConCussion	CliniC,	
sPorts	ConCussion	AssoCiAtes,	inC.	And	direCtor	
of	sPorts	MediCine	And	Business	develoPMent,	seAl	
BeACh	PhysiCAl	therAPy,	neWsPort	PhysiCAl	therAPy,	
xCelerAte	PhysiCAl	therAPy	Centers,	inC.

Moderator:
•	 CArolyn	riChArd,	ArM,	direCtor	–	PuBliC	AgenCies	
division,	lAW	offiCes	of	stACey	l.	tokunAgA

•	 interest	AreAs:	legislAtive,	Workers’	CoMPensAtion,	
heAlthCAre,	huMAn	resourCes,	JPA	BoArd

the implications of a california Pharmacy formulary
Location: Blaisdel/Stanford, Lake Tahoe Resort
Pharmacy	formularies,	mandated	for	worker’s	compensation	
claims	by	individual	jurisdictions,	are	gaining	momentum	
across	the	country.	the	California	Workers’	Compensation	
institute’s	october	2014	analysis	found	that	California’s	
$1.014	billion	in	pharmaceutical	payments	could	be	reduced	
by	changing	its	formulary.	California	is	exploring	a	pharmacy	
formulary,	which	could	be	open	or	closed.	this	session	will	
look	at	all	current	efforts	to	address	the	formulary	problem.	

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	understand	what	a	drug	formulary	is	and	how	a	
California	workers’	compensation	drug	formulary	
would	work

•	 identify	legislative	and	statutory	steps	needed	to	
successfully	implement	a	state	drug	formulary	

•	 Be	aware	of	the	potential	impact	of	a	drug	formulary	
on	patient	safety,	prescribing	behavior,	claims	cost	and	
pharmacy	cost

Speakers:
•	 ruPAli	dAs,	Md,	MPh,	exeCutive	MediCAl	direCtor,	
division	of	Workers’	CoMPensAtion,	CAliforniA	
dePArtMent	of	industriAl	relAtions

•	 MArk	PeW,	senior	viCe	President,	PriuM
Moderator:
•	 MArk	PeW,	senior	viCe	President,	PriuM

information assurance in the Big-Breach era 
Location: Tallac, Lake Tahoe Resort
introducing	data	protection	strategies,	adding	greater	
intelligence	to	threat	detection,	monitoring	and	response	
–	small	public	entities	are	riding	a	new	wave	of	innovation	
and	adopting	new	approaches	to	building	cyber	defense	
frameworks.	this	session	will	discuss	the	latest	thinking	and	
technologies	and	provide	tactical	guidance	for	effectively	
combating	the	current	cyber	threat	landscape.

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	understand	the	current	threat	landscape	and	how	it	
affects	their	organization

•	understand	the	framework	of	“layered	security”
•	understand	tactics/solutions	available	to	provide	security	
and	risk	mitigation	

Speaker:
•	 ChristoPher	george,	Ceo/Chief	ArChiteCt,	
Protelligent,	inC.

Moderator:
•	 CArl	sAndstroM,	Business	ProJeCts	MAnAger,	CJPiA

•	 interest	AreAs:	finAnCe,	teChnology,	exeCutiveSession handouts!
session handouts and presentations 
provided to the CAJPA office will be posted 
to the CAJPA fall Conference website.
Visit www.cajpa.org! 
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aca reporting requirements for large employers
Location: Meteor/Mamie, Lake Tahoe Resort
large	employers	who	are	subject	to	the	Affordable	Care	Act’s	
employer	Mandate	will	be	required	to	file	annual	information	
returns	with	the	irs	starting	in	2016	as	to	each	full-time	
employee.	this	presentation	will	provide	details	regarding	
the	information	that	applicable	large	employers	must	report,	
individual	statements	that	large	employers	must	provide	to	
employees,	logistics	and	penalties	for	non-compliance.	

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	 identify	information	that	applicable	large	employers	must	
report

•	recognize	individual	statements	that	large	employers	
must	provide	to	employees	in	connection	with	reporting

•	understand	logistics	and	penalties	relating	to	reporting	
and	know	how	reporting	relates	to	the	employer	mandate

Speaker:
•	 heAther	deBlAnC,	AssoCiAte,	lieBert	CAssidy	WhitMore

Moderator:
•	 ellen	AlCAlA,	JPA	Business	develoPMent	MAnAger,	
CAliforniA	sChools	eMPloyee	Benefits	AssoCiAtion	

•	 interest	AreAs:	heAlthCAre,	huMAn	resourCes,	
generAl	interest

navigating Your way through the Media Minefield
Location: South Shore Room, Harrahs
in	today’s	instantaneous	internet	environment,	public	
agencies	must	often	face	high-profile	situations	that	
challenge	reputations	and	put	your	organization	in	the	
middle	of	a	mixed	media	firestorm.	this	session	will	provide	
tips,	tactics	and	techniques	on	how	best	to	tread	the	fine	
line	between	public	relations	and	legal	strategies.	Winning	
in	a	court	of	law	is	one	thing;	winning	in	the	court	of	public	
opinion	is	another.	

At	the	end	of	the	session,	the	attendee	should	be	able	to:
•	stay	on	point	by	using	message	discipline	
•	defeat	rumors,	misinformation	and	innuendo
•	keep	public	uproar	from	upending	your	legal	position

Speakers:
•	 toM	delAPP,	President,	CoMMuniCAtion	resourCes	for	
sChools

•	 MArk	dAvis,	PArtner,	dAvis	&	young,	APlC
•	 roBin	fAWkes,	ProPerty&	liABility	ClAiMs	MAnAger,	sAn	
MAteo	County	sChools	insurAnCe	grouP

Moderator:
•	 Colleen	ABney,	ProPerty/liABility	ClAiMs	MAnAger,	
north	BAy	sChools	insurAnCe	Authority

•	 interest	AreAs:	ProPerty	&	liABility,	Pool	MAnAger,	
generAl	interest

5:00 p.m. – 6:00 p.m.
route 66 reception 
Location: Harrah’s, Sand Harbor 

get	your	kicks	on	route	66!	remember	the	
classic	cars,	the	dances	and	music	of	the	50’s	
and	60’s?	Join	us	for	a	journey	on	route	66,	with	
your	fellow	conference	attendees	before	heading	
out	to	dinner	or	a	night	on	the	town.	sample	
wine,	beer,	spirits	and	soft	drinks	paired	with	
your	favorite	appetizers	from	that	era.

reCePtion	sPonsored	By:
•	 Cuneo,	BlACk,	WArd	&	Missler
•	 deltA	dentAl	&	vision	serviCe	PlAn
•	 foCused	deCisions
•	 hAnnA	&	BroPhy
•	 lAughlin,	fAlBo,	levy	&	Moresi,	llP
•	 Mullen	&	filiPPi,	llP
•	 norMAn	Peterson	&	AssoCiAtes
•	 PfM	Asset	MAnAgeMent
•	 sedgWiCk	ClAiMs	MAnAgeMent	serviCes

Program
of eVents
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friday •	september	18
8:00 a.m. – 10:00 a.m.
registration open
Harrah’s, 2nd Floor Conference Center

8:00 a.m. – 10:00 a.m. 
full american Breakfast 
Buffet, legislative update 
and keynote Presentation
Location: Sand Harbor, 
Harrah’s
At	friday’s	breakfast,	the	
opening	session	will	provide	
attendees	up-to-date	
information	on	legislative	
initiatives	which	could	impact	
your	risk	sharing	pool.	
CAJPA’s	legislative	Advocate	

Juli	Broyles	and	legislative	Committee	leaders	will	provide	
insight	and	information	on	sacramento	activities.	

following	the	legislative	report,	the	morning’s	keynote	
presentation	will	showcase	one	of	the	most	respected	
political	leaders	in	California	former	senate	Pro	tem	darrell	
steinberg.	for	over	two	decades,	steinberg	has	been	
involved	in	local	and	state	government.	he	has	served	on	the	
sacramento	City	Council,	in	the	California	state	Assembly	
and	served	as	senate	Pro	tem	from	2008	to	2014.	over	the	
course	of	his	legislative	tenure,	steinberg	forged	difficult	
agreements	to	usher	the	state	from	a	$42	billion	deficit	to	a	
surplus	budget,	implement	groundbreaking	mental	healthcare	
legislation,	strengthen	the	state’s	foster	care	system,	
improve	k-12	education	standards,	reform	the	statewide	
ballot	initiative,	and	make	historic	investments	in	California’s	
water	and	transportation	infrastructure.	steinberg	currently	
represents	the	office	of	greenberg	traurig	and	is	the	chair	of	
the	firm’s	California	government	law	&	Policy	Practice
steinberg	is	also	the	founder	and	Board	Chair	of	the	
steinberg	institute	for	Advancing	Mental	health	Policy.

sPonsored	By:
PoMs	&	AssoCiAtes

10:00 a.m.
conference concludes

2015 Professional development Committee
•	 dAvid	Clovis,	ChAir	
CAliforniA	Joint	PoWers	risk	MAnAgeMent	
Authority	(CJPrMA)

•	 ginA	deAn,	viCe	ChAir	
CsAC	exCess	insurAnCe	Authority

•	 MiChAel	fleMing,	CsAC	exCess	
insurAnCe	Authority

•	 roBin	Johnson	
lAW	offiCe	of	roBin	Johnson

•	 roB	krAMer	
BiCkMore	risk	serviCes

•	 CArolyn	riChArd	
lAW	offiCes	of	stACey	l.	tokunAgA

•	 JAnet	selBy	
nBsiA

•	 diAnA	sutton	
ACWA/JPiA

•	 John	stenerson	
self-insured	sChools	of	CAliforniA	

•	 CArl	sAndstorM	
CAliforniA	Joint	PoWers	insurAnCe	Authority

•	 suZAnne	troWBridge	
keenAn	&	AssoCiAtes

caJPa conference staff 
•	 CAtherine	A.	sMith,	CAe	
exeCutive	AdMinistrAtor

•	 teri	AntiCeviCh,	CMP	
ConferenCe	CoordinAtor

•	 vAnessA	gonZAles	
Meetings	&	MeMBershiP	sPeCiAlist

•	 CArMen	Berry	
Meetings	&	MeMBershiP	sPeCiAlist

•	 Beth	rAMireZ	
exhiBitor	&	sPonsor	liAison

CAJPA
Professional deVeloPment committee 
& conference staff

Save the date!
Join us for the 2016 fall Conference & 
training seminar, which will be held 
september 13 -16, 2016.
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Blue Shield of California’s Premier Accounts offers the highest 
levels of product innovation, benefit performance, and 
personalized service. We partner with public sector employers 
to provide customized, affordable healthcare products.

Driven by our mission to deliver access to quality, affordable 
health care for all Californians, we offer a distinct value to 
public sector employers and employees via our integrated, 
focused approach to delivering access to high-quality, 
affordable heath care including:

For care, not profit.TM

•	 Member	focus

•	 Custom	solutions

•	 	Innovative	cost	
containment

•	 Personalized	service

•	 	Total	health	
management

To learn more, please visit the Premier Accounts website  
at blueshieldca.com/premieraccounts.
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www.crossmarkrisk.com  |  info@crossmarkrisk.com |  916.837.7380 
 

CrossMark is a registered trademark of CrossMark Risk Solutions, LLC 

Comprehensive software solutions 
purpose-built for Public Entity Risk Pools 
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P515	 Acclamation	insurance	Management		
	 services	(AiMs)
419	 Allen	glaessner	hazelwood	Werth
P517	 Alliant	insurance	services,	inc
518	 Alliant	insurance	services,	inc
514	 Allied	Managed	Care	(AMC)
508	 American	Appraisal
113	 American	fidelity	Assurance			
	 Company
221	 American	rechnologies,	inc.
P208	 Anthem	Blue	Cross
P523	 Apex	investigations
212	 Arissa	Cost	strategies
P217	 Arthur	J.	gallagher	&	Company
P415	 AssetWorks
P205	 Athens	Administration
406	 Belfor
P524	 Bickmore	risk	solutions
P525	 Bickmore	risk	solutions
P202	 Blue	shield	of	California
107	 California	Bank	and	trust
P527	 Carl	Warren	&	Company
506	 Carr	Alliston	Medicare
	 Compliance	group
418	 Castle	Copy	service,	inc.
421	 Castlight	health
218	 CBiZ	valuation	group,	llC
318	 Chandler	Asset	Management
413	 Chsi	technology
520	 Corvel	Corporation
P526	 Crossmark	risk	solutions
507	 Cypress	Care
214	 delta	dental

220	 focused	decisions
106	 genesis	Management	&
	 insurance Services
116	 george	hills	Company,	inc.
115	 go2Medical	Management
	 services,	inc.
P200	 hanna	&	Brophy
P204	 intercare	holdings	health	insurance		
services,	inc.
513	 interpreters	unlimited
420	 Jt2	integrated	resources
P410	 kaiser	Permanente/kaiser
	 on	the	Job
P210	 keenan	&	Associates
P215	 laughlin,	flabo,	levy	&	Moresi,	llP
504	 learning	services
104	 lenahan,	lee,	slater	&	Pearse
314	 lexipol,	llC
414	 liebert	Cassidy	Whitmore
P522	 lounsbery	law
P417	 lWP	Claims	solutions
219	 ManageWare
404	 Marqee	Managed	Care	solutions
102	 Medata,	inc.
321	 Mesvision
P315	 Mullen	&	filippi,	llP
P203	 Munich	re
319	 Murphy,	Campbell,	Alliston	&	quinn
100	 myMatrixx
103	 navitus	health	solutions,	inc.
P521	 next	image	Medical
320	 norman	Peterson	&	Associates
511	 nuquest	Bridge	Pointe

412	 o’Connor*telezinski
510	 one	Call	Care	Management
101	 origami	risk
223	 Peregrin	Medical	review
313	 PfM	Asset	Management
122	 Pinnacle	Claims	Management,	inc.
519	 Porter	scott
323	 r.v.	nuccio	&	Associates
	 insurance	Brokers,	inc.
99	 ratefast
P317	 reliEf
211	 restoration	Management	services
tabletop	safety	Center	incorporated
P207	 self
114	 serviceMaster	restoration	services
407	 shoes	for	Crews,	llC
505	 southtech	systems
405	 special	Markets	insurance		 	
	 Consultants
P206	 systema	software
117	 sytech	solutions
P408	 the	simon	Companies
105	 tristar	insurance	group
312	 us	specialty	underwriters
108	 ventiv	technology
213	 vision	service	Plan	(vsP)
411	 Wells	fargo	insurance	services
	 usA,	inc.
119	 Work	Comp	resolutions,	inc.
P310	 york	risk	services	group,	inc.
311	 york	risk	services	group,	inc.

Pools: driven	with	a	Purpose

eXhiBit
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acclamation insurance management services (aims)
Booth #514
Contact:	larry	hunt
10445	old	Placerville	road
sacramento,	CA	95827
Phone:	916-563-1900
email:	lhunt@aims4claims.com
Website:	www.aims4claims.com
headquartered	in	sacramento,	California,	Acclamation	
insurance	Management	services,	inc.	(AiMs),	a	wholly	
owned	subsidiary	of	lJr	holdings,	inc.	(lJrh),	is	a	third	
party	administrator	(tPA)	and	the	industry-leading	preferred	
provider	of	Loss Portfolio Management®	services,	including	
claims	administration	(both	workers’	compensation	and	
liability)	and	medical	cost	containment	for	public	and	
private	entities,	including	those	that	are	self-insured	and	
self-administered,	and	insurance	companies	throughout	the	
continental	united	states	and	hawaii.	

Platinum Sponsor	

Allen Glaessner hazelwood werth
Booth #419
Contact:	Mark	hazelwood
180	Montgomery	st.	suite	1200
san	francisco,	CA	94104
Phone:	415-697-3458
email:	mhazelwood@aghwlaw.com
Website:	www.aghwlaw.com
AghW’s	public	entity	team	has	developed	a	practice	that	
encompasses	the	breadth	of	public	entity	defense	litigation.			
from	civil	rights	lawsuits	against	public	entities	and	their	
police	departments	and	officers,	tort	liability	claims	from	the	
mundane	to	the	complex,	to	the	defense	of	public	entities	
under	design	defect	and	dangerous	condition,	the	team	has	
the	experience	and	successes	in	resolving	cases	before	trial,	
prevailing	on	summary	judgment,	and	prevailing	in	trial.

alliant insurance services, inc.
Booth #P517 & 518
Contact:	Mike	simmons,	vice	Chairman,	Public	entities
100	Pine	street,	11th	floor
san	francisco,	CA	94111
Phone:	415-403-1425
email:	msimmons@alliantinsurance.com
Website:	www.alliantinsurance.com
Alliant	insurance	services,	inc.	is	a	‘specialty’	insurance	
brokerage	and	consulting	firm	that	has	worked	with	
the	California	Public	sector	since	1982.	ranked	as	the	
12th	largest	insurance	brokerage	firm	in	the	u.s.,	Alliant	
delivers	comprehensive	insurance	products	and	services	
through	a	network	of	offices	nationwide.		the	Public	sector	
practice	headquartered	in	California	combines	the	resources	
of	over	250	professionals	with	the	unique	skills	to	assist	ever-
changing	client	needs.	

Platinum Sponsor	

allied managed care (amc) 
Booth #515
Contact:	larry	hunt
10445	old	Placerville	road
sacramento,	CA	95827
Phone:	916-563-1900
email:	lhunt@alliedmanagedcare.com.
Website:	www.AlliedManagedCare.com
headquartered	in	sacramento,	California,	Allied	Managed	
Care	(AMC),	a	wholly	owned	subsidiary	of	lJr	holdings,	inc.	
(lJrh),	specializes	in	providing	innovative,	comprehensive	
medical	and	disability	cost	containment	solutions	for	the	
workers’	compensation	industry.	AMC	was	established	in	
1995	with	one	central	goal	–	to	provide	professional	medical	
cost	containment	that	result	in	lower	program	costs.	the	AMC	
team	is	supported	throughout	the	continental	united	states	
and	hawaii	by	an	extensive	management,	technical,	and	
support	staff.	

Platinum Sponsor

american appraisal, a division of duff and Phelps
Booth #508
Contact:	Juan	iverson
10100	santa	Monica	Boulevard,	11th	floor
los	Angeles,	CA	90067
Phone:	310-598-4355	
email:	jiverson@american-appraisal.com
Website:	www.american-appraisal.com
American	Appraisal	is	a	division	of	duff	&	Phelps,	the	premier	
global	valuation	and	corporate	finance	advisor	with	expertise	
in	complex	valuation,	dispute	and	legal	management	
consulting,	M&A,	restructuring,	and	compliance	and	
regulatory	consulting.	the	firm’s	more	than	2,000	employees	
serve	a	diverse	range	of	clients	from	offices	around	the	
world.	for	more	information,	visit	www.duffandphelps.com.	

american fidelity assurance company
Booth #113
Contact:	raelene	Walker
1	Civic	Center	drive,	suite	360
san	Marcos,	CA	92069
Phone	760-	917-1158
email:	raelene.walker@americanfidelity.com
Website:	www.americanfidelity.com
American	fidelity	educational	services	division	has	proudly	
provided	quality	insurance	products	such	as	section	125	
services,	annuities,	cancer,	disability	income,	life	and	
accident	only	insurance	to	the	education	community	for	over	
40	years.	endorsements	from	44	state	and	national	education	
associations	have	resulted	in	relationships	with	districts	
across	the	nation.

eXhiBitor
list
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american technologies, inc.
Booth #221
Contact:	george	Platt
210	Baywood	Avenue
orange,	CA	92865
Phone:	800-400-9353
email:	george.platt@Atirestoration.com
Website:	www.Atirestoration.com
Ati	is	a	national	leader	in	restoration,	environmental	
remediation	and	reconstruction.		We	are	proud	to	be	the	
nation’s	largest	family	owned	restoration	contractor.	our	
services	include	24-hour	emergency	response,	water	
damage,	fire	and	smoke	damage,	lead/asbestos	removal	and	
mold	remediation,	biohazard	cleanup,	contents	cleaning	and	
restoration,	pack-outs	and	reconstruction.

anthem Blue cross
Booth #P208
Contact:	natalie	seaman
801	south	figueroa	street,	CAl	205-0001	
los	Angeles,	CA	90017
Phone:	213	553	5417
email:	natalie.seaman@wellpoint.com
Website:	www.anthem.com/ca
accessible. affordable. Personal.  look	to	Anthem	
Blue	Cross	to	respond	to	the	challenges	of	health	care	
with	innovative	benefit	packages	that	offer	choice,	help	
manage	costs	and	promote	wellness	tools	and	resources	for	
employees.		you	can	count	on	us	for	Medical,	dental,	life,	
disability	and	vision	coverage.

Titanium Sponsor

aPeX investigations
Booth #P523
Contact:	Brian	Putman
111171	sun	Center	drive,	suite	120
rancho	Cordova,	CA	95762
Phone:	888-900-2739
email:	brian@apexpi.com
Website:	www.apepi.com
today’s	professionals	rely	on	investigative	firms	to	help	
manage	risk	by	detecting	and	preempting	problem	situations.	
As	a	nationwide	leader	in	insurance,	workers’	compensation,	
liability	and	human	resource	investigations,	managing	risk	
is	an	area	where	APex	investigation	excels	because	of	our	
experience	investigating	thousands	of	cases	and	our	ability	to	
adapt	to	the	ever-changing	laws	that	impact	our	clients.

arissa cost strategies
Booth #212
Contact:	kathy	torres
15901	red	hill	Ave.	#201
tustin,	CA	92780
Phone:	714-259-1053
email:	ktorres@arissacs.com
Arissa	Cost	strategies	is	a	full-service	managed	care	
company	who	takes	a	consultative	approach,	listening	
carefully	to	your	company’s	unique	needs	and	crafting	
solutions	that	are	right	for	you.	We	customize	our	programs	
for	you,	and	are	able	to	provide	a	full	managed	care	solution.	
our	services	include	Custom	MPn’s,	utilization	review	
Management,	Bill	review	and	Case	Management.

arthur J. gallagher & company
Booth #P217
Contact:	susan	Blankenburg
1225	Battery	street	suite	450
san	francisco,	CA	94111
Phone:	415-536-8417
email:	susan_blankenburg@ajg.com
Website:	www.ajg.com
Arthur	J.	gallagher	&	Company,	one	of	the	world’s	largest	
insurance	brokerage	and	risk	management	services	firms,	
provides	a	full	range	of	retail	and	wholesale	property/casualty	
(P/C)	brokerage	and	alternative	risk	transfer	services	
globally,	as	well	as	employee	benefit	brokerage,	consulting	
and	actuarial	services.	

assetWorks, inc.
Booth #P415
Contact:	david	Middendorf,	ArM-P,	AsA
20055	sW	Pacific	hwy,	ste.	107
sherwood,	or	97140
Phone:	513-925-8770
email:	david.middendorf@assetworks.com
Website:	www.assetworks.com
AssetWorks	Appraisal	provides	professional	property	
valuation	services	to	risk	Pools,	JPA’s,	insurers	&	Public	
entities.	AssetWorks’	focus	is	on	quality	customized	property	
appraisals	developed	to	exceed	underwriting	minimums	
and	achieve	accurate	insurance	placement,	serving	as	a	
benchmark	for	proof-of-loss	substantiation	in	the	event	of	a	
catastrophe.	

athens administration
Booth #P205
Contact:	kevin	Cichurski,	sales	director
Phone:	925-826-1103	
email:	kcichurski@athensadmin.com
Website:	www.athensadmin.com
founded	in	1976,	Athens	Administrators	delivers	superior	
claims	administration	services	and	support	with	the	highest	
level	of	personalized	attention.	We	are	a	full	service,	
customer-centric	organization	dedicated	to	creating	value	and	
delivering	results.	Whether	your	programs	are	self-insured,	
traditionally	insured,	self-insured	retentions	(sir),	unbundled	
or	captive,	Athens	Administrators	offers	a	true	partner	with	
proven	experience	and	expertise	in	reducing	the	cost	of	risk.
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Belfor usa
Booth #406
Contact:	Michelle	turner
50	Artisan	Means	Way
reno,	nv	89511
Phone:	949-212-2321
email:	michelle.turner@us.belfor.com
Website:	www.belfor.com
Belfor	is	the	leader	in	disaster	property	restoration.	With	
locations	throughout	the	world	and	140+	locations	in	north	
America,	you	can	count	on	Belfor	to	deliver	the	very	
best	response.	Belfor	offers	the	most	complete	array	of	
services	including:	24/7	emergency	response,	full	service	
restoration	and	reconstruction,	structural	dehumidification,	
mold	remediation,	document	and	electronics	restoration,	
machinery	refurbishment,	vital	records	recovery,	emergency	
power	and	board	up,	and	dr	planning	and	consulting.

Bickmore 
Booth #P524 & P525
Contact:	rick	Brush,	director,	Business	development
1750	Creekside	oaks	drive,	suite	200
sacramento,	CA	95833
Phone:	916-244-1100
email:	marketing@bickmore.net
Website:	www.bickmore.net	
having	partnered	with	self-insured	groups	for	over	30	
years,	Bickmore	knows	pool	management.	our	approach	is	
simple	–	provide	public	entity	clients	objective,	best	practice	
alternatives	that	reduce	cost	of	risk	and	leverage	resources.	
some	of	the	services	we	offer	include:	administration,	risk	
management,	claims	consulting	and	auditing,	financial	
and	actuarial	services,	construction	risk	management,	and	
employment	practice	liability	consulting	and	training.

Platinum Sponsor	

Blue shield of california	
Booth #P202
Contact:	Monica	donoso	Matallana
6300	Canoga	Avenue,	9th	floor
Woodland	hills,	CA	91367
Phone:	818-228-6145
email:	Monica.donoso@blueshieldca.com
Website:	www.blueshieldca.com
Blue	shield	of	California,	an	independent	member	of	the	
Blue	Cross	Blue	shield	Association,	is	a	not-for-profit	health	
plan	with	three	million	members.	founded	in	1939	and	
headquartered	in	san	francisco,	Blue	shield	provides	health,	
life,	dental,	vision,	and	Medicare	insurance	and	health	care	
service	plans.	learn	more	at	www.blueshieldca.com

Platinum Sponsor	

california Bank & trust
Booth #107
Contact:	veenindra	J.	singh
300	lakeside	drive,	suite	800
oakland,	CA	94612
Phone:	510-808-3557
email:	veenindra.singh@calbt.com
Website:	www.calbanktrust.com
California	Bank	&	trust	(CBt)	has	been	a	leading	full	service	
bank	in	California	for	more	than	50	years.	We	service	many	
of	the	state’s	JPAs,	offering	a	specialized	government	
services	department	at	our	sacramento	office	to	facilitate	
Public	fund	Agencies’	needs.	investment	and	portfolio	
development	services	are	also	available.

carl Warren & company
Booth #P527
Contact:	laura	Chapman
770	s.	Placentia	Avenue
Placentia,	CA	92870
Phone:	888-858-2807	ext.	104
email:	lchapman@carlwarren.com
Website:	www.carlwarren.com
founded	in	1944	and	headquartered	in	orange	County,	
Carl	Warren	&	Company	is	an	employee-owned	third	Party	
Claims	Administrator	specializing	in	liability,	property,	and	
workers’	compensation	claims	management.	With	13	offices	
throughout	California	and	a	team	of	experienced	public	entity	
professionals,	our	focus	is	on	creating	customized	strategies	
and	solutions	for	our	clients.

carr alliston medicare compliance group
Booth #506
Contact:	Melisa	Zwilling
100	vestavia	Parkway
Birmingham,	Al	35216
Phone:	205-949-2949
email:	mzwilling@carrallison.com
Website:	www.carrallisonmsa.com
With	over	fifteen	years	of	experience	resolving	complex	
Medicare	Compliance	issues	for	clients,	the	attorneys	
and	medical	professionals	at	the	law	firm	of	Carr	Allison	
are	committed	to	exceeding	our	clients’	expectations	and	
delivering	exceptional	results.		the	Medicare	Compliance	
group	offers	solutions	for	our	workers’	compensation,	liability	
and	no-fault	clients	nationwide.		our	in-house	legal	and	
medical	team	provides	a	complete	line	of	services	with	a	
strong	focus	on	cost-containment.		We	educate	our	clients	
about	the	law	and	provide	guidance	to	help	them	succeed.		
Clients	can	depend	on	us	to	exceed	their	expectations	and	
deliver	results!

eXhiBitor
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castle copy service, inc.
Booth #418
Contact:	sam	Bragg
2550	Warren	drive
rocklin,	CA	95667
Phone:	800-794-3006
email:	sbragg@castlecopy.com
Website:	www.castlecopy.com
Castle	Copy	service,	inc.	specializes	in	claims	and	legal	
document	solutions	for	workers’	compensation	self-insured	
employers	and	JPAs	throughout	California.		We	offer	
integrated	solutions	for	claims	teams	and	defense	attorneys	
to	obtain	medical	records.		Castle	also	assists	with	claims	
document	requests,	including:	third-party	subpoenas,	iMrs,	
file	and	serves,	and	more.

castlight health
Booth #421
Contact:	Craig	klemp
two	rincon	Center
121	spear	street,	suite	300
san	francisco,	CA	94105
Phone:	571-344-2859
email:	cklemp@castlighthealth.com
Website:	www.castlighthealth.com
Castlight	health,	inc.	(nyse:Cslt)	is	a	leader	in	enterprise	
healthcare	Management.	We	believe	great	healthcare	builds	
great	business,	and	u.s.	enterprises	can	gain	control	over	
the	$620	billion	spent	annually	on	healthcare,	transforming	a	
crippling	cost	into	a	strategic	business	advantage.	recognized	
as	a	top	2014	software	platform	by	the	hr	technology	
Conference	&	exposition,	the	Castlight	enterprise	healthcare	
Cloud	enables	employers	to	understand	and	manage	their	
healthcare	investments	while	helping	employees	make	the	
best	possible	healthcare	decisions.	Castlight	is	a	great	place	
to	work,	honored	with	a	glassdoor	employees’	Choice	award	
and	recognized	by	rock	health	for	diversity	in	leadership.	
for	more	information	visit	www.castlighthealth.com.	follow	
us	on	twitter	and	linkedin	and	like	us	on	facebook.

cBiZ Valuation group, llc
Booth #218
Contact:	tim	kolgen
10616	scripps	summit	Ct,	suite	#100
san	diego,	CA	92131
Phone:	858-795-2259
email:	tkolgen@cbiz.com
Website:	www.cbizvaluation.com
CBiZ	valuation	group	is	one	of	the	nation’s	largest	full-
service	valuation	firms	providing	property	insurance	
appraisals,	underwriting	data	aggregation,	supportable	
replacement	costs,	business	interruption	valuations,	loss	
control	inspections	and	capital	asset	inventory	services	to	
all	public	sector	entities,	risk	Pools,	JPA’s	and	insurers.		our	
business	is	to	make	your	business	easier.		

chandler asset management
Booth #318
Contact:	Mia	Corral
6225	lusk	Blvd.
san	diego,	CA	92121
Phone:	858-546-3737
email:	mia.corral@chandlerasset.com
Website:	www.chandlerasset.com
since	1988,	public	entities	have	trusted	Chandler	Asset	
Management	to	manage	their	fixed	income	portfolios.	We	
believe	that	our	risk-controlled	approach	results	in	portfolios	
that	protect	principal	and	enhance	income.	our	mission	is	to	
add	value	and	manage	risk	–	every	day,	for	every	client.

chsi technology
Booth #413
Contact:	lee	Mashore
2250	Corporate	Circle,	suite	350
henderson,	nv	89074
Phone:	702-947-7493	x	1115
email:	lmashore@chsitech.com
Website:	www.chsitech.com
the	Chsi	Connections®	Management	system	is	an	
innovative	software	solution	designed	to	automate	labor	
intensive	processes,	streamline	access	to	claims,	and	
deliver	real-time	information	through	web-based	technology	
designed	specifically	for	the	JPA	market.	it’s	industry	leading	
technology	that’s	surprisingly	affordable.

	
corVel corporation
Booth #520
Contact:	Charlie	green
1180	iron	Point	road,	suite	300
folson,	CA	95630
Phone:	916-605-3803
email:	Charlie_green@corvel.com
Website:	www.Corvel.com
Corvel	offers	a	unique	approach	to	claims	administration	and	
cost	containment.	this	innovative,	integrated	service	model	
controls	claims	by	advocating	medical	management	at	the	
onset	of	the	injury	to	decrease	administrative	costs	and	to	
shorten	the	length	of	the	disability.	our	solution	offers	a	
personalized	treatment	program	that	uses	precise	treatment	
protocols	–	advocating	timely,	quality	care	for	injured	
workers.
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crossmark risk solutions
Booth # P526
Contact:	dave	glende
8634	March	Creek	Court
roseville,	CA	95747
Phone:	 916-	837-7380
email:	dave@crossmarkrisksolutions.com
Website:	www.crossmarkrisk.com
CrossMark	provides	comprehensive	software	solutions	and	
services	specifically	designed	and	tailored	to	meet	the	
unique	needs	of	Public	entity	risk	Pools.	CrossMark	solutions 
enable	risk	pool	executives	to	leverage	existing	and	future	
technology	to	decrease	cost	of	coverage	through	proactive	
risk	management	while	improving	member	service	and	
operational	efficiency.	CrossMark	rMis,	lMs,	CrM,	and	Portal	
are	available	across	the	spectrum	of	today’s	devices	including	
desktop,	mobile	and	tablet,	and	seamlessly	integrate	with	
Microsoft	sharePoint,	exchange,	outlook,	and	the	standard	
Microsoft	office	suite.

cypress care 
Booth #507
Contact:	keri	robinson
2736	Meadow	Church	road	suite	300
duluth,	gA	30097
Phone:	916-704-2027
email:keri.robinson@cypresscare.com
Website:	www.cypresscare.com
Cypress	Care	specializes	in	delivering	cost	containment	
solutions	to	the	workers’	compensation	market.		the	
company’s	clinically-based	pharmacy	and	ancillary	benefit	
management	programs	provide	stringent	cost	and	utilization	
controls	through	the	entire	continuum	of	care.	from	
pharmacy	benefits	to	catastrophic	care	management,	
Cypress	Care	provides	results.		

delta dental of california
Booth #214
Contact:	Mike	thelen
100	first	street
san	francisco,	CA	94105
Phone:	415-972-8457
email:	mthelen@delta.org
Website:	www.delta.org
since	1955,	delta	dental,	a	nonprofit	dental	service	
corporation,	has	led	the	industry	in	offering	innovative	
programs	designed	to	control	costs	and	ensure	quality	care.	
delta	dental	Premier	and	PPo,	our	managed	fee-for-service	
plans,	and	deltaCare	usA,	our	hMo	plan	covers	more	than	
one	in	three	Californians.

focused decisions
Booth #220
Contact:	Andrew	Walker
3200	fifth	Avenue
sacramento,	CA	95817
Phone:	916-739-7293
email:	awalker@pacific.edu
Website:	www.pacific.edu
focused	decisions	is	the	university	of	the	Pacific,	Mcgeorge	
school	of	law’s	full	service	litigation	strategy,	mock	trial,	
jury	research,	and	trial	preparation	firm.	We	have	offices	in	
sacramento,	stockton	and	san	francisco

genesis management & insurance services, corp 
Booth #106
Contact:	Carl	oswald
350 California St. Suite 2100, San Francisco, CA 94104
Phone:	203-328-6114
email:	carl.oswald@gumc.com
Website:	www.genesisinsurance.com
genesis	is	a	premier	alternative	risk	provider,	offering	
innovative	solutions	to	meet	the	unique	needs	of	government	
entities,	educational	institutions	and	public	sector	risks.	As	
a	wholly	owned	subsidiary	of	general	reinsurance	Corp.,	its	
products	serve	individual	entities,	as	well	as	public	sector	
pools,	groups,	associations	and	trusts.	for	more	information,	
speak	with	one	of	our	public	entity	specialists,	or	visit	www.
genesisinsurance.com

george hills company, inc.
Booth #116
Contact:	John	Chaquica
3043	gold	Canal	d	rive
rancho	Cordova,	CA	95670
Phone:	916-859-4824
email:	john.chaquica@georgehills.com
Website:	www.georgehills.com
for	more	than	half	a	century,	george	hills	Company,	inc.	
(ghC)	has	continued	to	provide	California’s	public	sector	and	
private	insurance	carriers	best	practice	claims	administration	
(liability	and	property)	and	litigation	management	services.	
today,	we	are	focused	on	providing	turnkey	management	
services	to	California	JPAs	too.	We	have	offices	throughout	
California.	our	corporate	headquarters	is	located	in	rancho	
Cordova,	California.	for	more	information	on	ghC	go	to	
www.georgehills.com.

eXhiBitor
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Go2Medical Management services, inc.
Booth #115
Contact:	iliana	garcia
2003	el	Camino	real,	suite	204
oceanside,	CA	92054
Phone:	760-231-5254
email:	lgarcia@go2medical.com
go2Medical	Management	services,	inc.	is	a	leader	in	the	
home	health	industry	primarily	providing	solutions	for	Workers	
Compensation	claims,	general	liability,	Automotive	liability,	
and	employer	services.	We	provide	services	to	the	injured	
worker.	We	are	hired	by	insurance	providers.	it’s	our	goal	to	
see	every	injured	worker	receive	the	care	and	treatment	that	
best	serves	their	need	to	recuperate	and	get	back	into	the	
workforce.	We	achieve	this	goal	by	working	directly	with	our	
providers	to	lower	costs	and	provide	a	better	service,	faster.	
if	you	are	a	provider	of	services	in	home	health	ranging	from	
dMe	to	language	services	or	transportation,	please	contact	us	
today	and	apply	to	work	with	our	growing	team.

hanna & Brophy
Booth #P200
Contact:	Meding	Malone
555	12th	street,	#1450
oakland,	CA	94607
Phone:	510-446-2119
email:	mmalone@hannabrophy.com
Website:	www.hannabrophy.com
established	in	1943,	hanna	&	Brophy	devotes	its	practice	
to	the	defense	of	California	employers,	handling	workers’	
compensation	defense	and	employment	related	litigation.	With	
14	offices	throughout	California,	experienced	attorneys	provide	
superior	representation.	our	practice	areas	include	workers’	
compensation	defense,	subrogation,	Cal	oshA,	Cal	Pers	
retirement,	serious	&	willful	misconduct,	and	labor	Code	132a.

Platinum Sponsor	

intercare holdings insurance services, inc.
Booth #P204
Contact:	gabriella	hubbard
6020	West	oaks	Blvd	#100
rocklin,	CA	95765
Phone:	714-480-4425		
email:	ghubbard@intercareins.com							
Website:	www.intercareins.com
PArtnershiP	–	trAnsPArenCy	-	results	–	CustoMer	
serviCe!	since	1994,	intercare	has	provided	Workers’	
Compensation	and	liability	claims	administration	as	well	as	
Managed	Care	services	that	are	tailored	specifically	to	its	
clients’	programs.		intercare	works	collaboratively	with	its	
clients	to	implement	the	right	solutions	that	reduce	clients’	
overall	loss	costs.

Platinum Sponsor

iu group unlimited
Booth #513
Contact:	Mark	rangel
2789	Wrights	road		
suite	1033	
oviedo,	fl		32765
Phone:	(800)	785	8634	ext.	417
email:	Mark.rangel@iugroup.com
interpreters	unlimited	has	provided	professional	language	
and	transportation	services	since	1970.	With	a	99%	
appointment	fill	rate	and	a	performance	guarantee,	we	are	
devoted	to	quality	and	we	recognize	the	value	of	maintaining	
our	client	relationships.	At	iu,	it’s	not	enough	to	earn	your	
business;	we	want	to	earn	your	trust.	

Jt2 integrated resources
Booth #420
Contact:	John	Casas
519	17th	street,	3rd	floor
oakland,	CA	94612
Phone:	925-452-1300
email:	sales@jt2.com
Website:	www.jt2.com
Jt2	helps	public	and	private	employers	throughout	
California	achieve	measurable	cost	savings	
through	customized	workers’	compensation	and	liability	
claims	management	solutions.	for	over	20		years		our		highly		
experienced		and		responsive	customer-focused	team	has	
been	utilizing	industry	best		practices		and		new		technologies		
to		provide	high-value,	high-quality	results	in	a	proven,	cost-
effective	manner.

kaiser Permanente/kaiser on the Job		
Booth #P410		
Contact:	kate	kessler		
8889	rio	san	diego	ste.	200		
san	diego,	CA	92108		
Phone:	760-505-0015		
email:	kate.e.kessler@kp.org		
Website:	thrive.kp.org		
kaiser	Permanente	provides	an	integrated	solution	to	manage	
the	total	health	costs	and	health-related	productivity	of	your	
employees	at	home	and	at	work.		our	focus	on	total	health	
and	productivity	includes	primary	care,	health	education,	
disease	management	and	worksite	wellness,	including	
workplace	injuries	and	wellness	services.	
	
Platinum Sponsor
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keenan & associates
Booth #P210
Contact: suzanne	trowbridge
2355	Crenshaw	Blvd.,	suite	200	
torrance,	CA	90501	
Phone:	310-212-3344
email:	strowbridge@keenan.com
Website:	www.keenan.com
keenan	&	Associates	provides	innovative	employee	benefit,	
property	&	liability,	workers’	compensation	and	financial	
services	solutions	to	cities,	counties	and	other	public	
employers	through	unique,	proprietary	programs.	founded	in	
1972,	keenan	is	globally	ranked	as	the	18th	largest	insurance	
brokerage	firm.	for	more	information,	call	1-800-645-8102,	
or	visit	www.keenan.com.

Platinum Sponsor	

laughlin, falbo, levy & moresi, llP
Booth #P215
Contact:		John	geyer
555	12th	street,	suite	1900
oakland,	CA	94607
Phone:	510-	628-0496
email:		Jgeyer@lflm.com
Website:		www.lflm.com
A	leading	California	workers’	compensation	defense	firm	
since	1985,	laughlin,	falbo,	levy	&	Moresi	has	11	offices	
throughout	California	and	over	140	attorneys.		Compatible	
and	complimentary	practice	areas	include	workers’	
compensation	defense,	workers’	compensation	subrogation,	
public	agency	defense,	disability	retirement/Cerl,	and	
insurance,	coverage,	opinions	&	litigation.

learning services
Booth #504
Contact:	kerri	kuska
10855	deBruin	Way
gilroy,	CA	95020
Phone:	408-706-4685
email:	kkuska@learning	services.com
Website:	www.learningservices.com
learning	services	is	a	national	provider	of	specialized	
rehabilitation	services	for	adults	facing	challenges	associated	
with	an	acquired	brain	injury.	We	provide	post-acute	neuro-
rehabilitation,	neurobehavioral,	day	treatment	and	supported	
living	services	in	strategic	locations	across	the	united	states.	
to	learn	more	about	our	nationwide	locations,	visit	our	
website	www.learningservices.com	or	call	1-888-419-9955.

lenahan, lee, slater & Pearse, llP
Booth #104
Contact: stephanie	Merri
1030	15th	street,	suite	300	
sacramento,	CA	95814	 	
Phone:	916-443-1030
email:	smerri@lenahanlaw.net	
Website:	www.lenahanlaw.net	
established	in	1952,	lenahan,	lee,	slater	&	Pearse,	llP	is	a	
law	firm	providing	workers’	compensation	defense,	employment	
defense,	subrogation,	defense	of	serious	and	willful	and	lC	
section	132a	claims	to	employers,	insurance	carriers	and	tPAs	
throughout	California.

lexipol, llc
Booth #314
Contact:	sharilyn	Cromer
6B	liberty	
Aliso	viejo,	CA	92656
Phone:	949-272-5825
email:	scromer@lexipol.com
Website:	www.lexipol.com
lexipol	is	a	company	founded	on	the	premise	that	risk	management	
is	fundamental	to	public	safety.	As	a	leader	in	the	industry,	lexipol	
helps	law	enforcement,	custody	and	fire	services	address	their	
operational	concerns	through	comprehensive	policies	with	an	
integrated	training	component.	lexipol	works	with	thousands	of	
agencies	across	America	to	bring	its	extensive	risk	management	
knowledge	and	expertise	to	the	forefront	of	public	service.

liebert cassidy Whitmore
Booth #414
Contact:	Cynthia	Weldon
6033	West	Century	Blvd.,	suite	500
los	Angeles,	CA	90045
Phone:	310-981-2055
email:	cweldon@lcwlegal.com
Website:	www.lcwlegal.com
With	offices	in	los	Angeles,	san	francisco,	fresno	and	san	
diego,	liebert	Cassidy	Whitmore	is	a	full	service	employment	
and	labor	relations	law	firm	providing	expert	consultation,	
representation,	litigation,	negotiation,	and	investigation	services	
to	public	employers	since	1980.	Additionally,	lCW	offers	expert	
management	training	on	employment	and	labor	relations	issues.	
www.lcwlegal.com.

lounsbery law
Booth #P522
Contact:	tate	lounsbery
270	e.	douglas	Avenue
el	Cajon,	CA	92020
Phone:	619-792-1451
email:tate@lounsberylaw.com
Website:	www.lounsberylaw.com
the	go-to	resource	for	child	abuse	identification	&	reporting	
obligations,	providing	custom	programs	for	California	school	
districts:	consulting	services,	evaluation	of	current	systems,	online	
&	live	training,	monthly	webinars	&	phone	calls,	email	support,	
and	24/7/365	access	to	a	schools’	strongest	liability	shield—Child	
Abuse	recognition	and	reporting	education	(CAr2etM).
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lWP claims solutions, inc.
Booth #P417
Contact:	Judy	Adlam
35	Miller	Avenue	#214
Mill	valley,	94941
Phone:	415-384-0370
email:	J_Adlam@lwpclaims.com
Website:	www.lwpclaims.com
lWP	Claims	solutions	is	a	Workers’	Compensation	tPA	with	
offices	in	sacramento,	glendale	and	Walnut	Creek.	known	for	
unique	programs	that	deliver	outstanding	results,	lWP	closes	
claims	considerably	faster	than	industry	averages	and	at	
rates	that	are	more	than	50%	below	industry	paids.		

manageWare
Booth #219
Contact:	Arnold	silvestri
Po	Box	2651
elk	grove,	CA	95759
Phone:	925-788-5478
email:arnold@2cs4u.com
Website:	www.2cs4u.com
ManageWare,	llC	has	released	its	new	fully	integrated	claim	
system,	called	ClaimWare.	ClaimWare	is	the	only	system	
available	that	has	been	built	with	a	full	suite	of	medical	
management	components	at	its	core.		if	you	believe	that	
managing	medical	costs	is	the	key	to	successful	claims	
outcomes,	then	ClaimWare	is	for	you.

marquee managed care solutions
Booth #404
Contact:	Jeffrey	dalessandro
Po	Box	85251,	san	diego,	CA	92186
Phone:	619-744-5011
email:	Jdalessandro@MarqueeMCs.com	|	
Website:	www.MarqueeMCs.com
Marquee	Managed	Care	solutions,	a	managed	care	company,	
provides	a	holistic,	integrated	approach	to	solving	the	
intricate	managed	care	needs	in	the	California	workers’	
compensation	market.	our	service	solutions	are	customizable	
as	well	as	results-driven	in	order	to	achieve	optimal	cost	
saving	outcomes.

medata, inc.
Booth #102
Contact:	david	neubert
Address:	2741	Walnut	Avenue,	2nd	floor
tustin,	CA	92780
Phone:	(949)	929-3299
email:dneubert@medata.com
Website:	www.medata.com
Medata’s	approach	to	bill	review	is	ensuring	you	never	
pay	a	penny	more	than	is	your	responsibility.		since	1975,	
Medata’s	mission	is	“preserving	the	quality	of	care	delivered	
to	patients	by	assuring	medical	service	providers	are	paid	a	
reasonable	amount	for	services	that	are	medically	necessary.”

mesVision
Booth #321
Contact:	karen	Carnakis
345	Baker	street	
Costa	Mesa,	CA	92626
Phone:	909-948-6861
email:kcarnakis@mesvision.com	
Website:	www.mesvision.com
MesVision	can	offer	you	a	variety	of	comprehensive	vision	
plan	options	with	great	savings	to	your	district.	having	the	
largest	most	comprehensive	provider	network	in	California	
with	a	huge	national	network,	Mes	has	everything	that	
you	could	possibly	want!	the	MesVision	network	consists	
of	numerous	Mds	and	ods,	as	well	as	many	independent,	
wholesale	and	retail	optical	locations	including	lensCrafters,	
Wal-Mart,	sears,	target,	sam’s	Club	and	CostCo	
(just	to	name	a	few)!		All	for	in-network	benefits	with	
MesVision!		Please	stop	by	and	see	us	to	learn	more	today!		

mullen & filippi, llP
Booth #315
Contact:	Carol	Powell
555	12th	street,	suite	2050
oakland,	CA	94607
Phone:	510-444-1532
email:	clientrelations@mulfil.com
Website:	www.mulfil.com
Mullen	&	filippi	is	proud	of	the	legal	services	it	provides	to	
public	and	private	employers,	insurance	carriers,	and	third	
party	administrators	in	a	variety	of	practice	areas,	including	
workers’	compensation,	employment	law,	subrogation,	third-
party	liability	defense	claims	and	the	coordination	of	multi-
forum	litigation.

munich re
Booth #P203
Contact:	dave	eiser
one	front	street,	29th	floor
san	francisco,	CA	94111
Phone:	415-834-3730
email:	deiser@munichreamerica.com
Website:	www.munichreamerica.com
Munich	reinsurance	America,	inc.	specialty	Markets	division	
provides	multi-line	coverage	solutions	to	be	delivered	
through	a	single	point	of	contact	for public	entities.	through	
meaningful	partnerships	and	consultative	services,	we	
develop	customized	risk	transfer,	risk	sharing	and	risk	
management	solutions	with	a	full	range	of	property	and	
casualty	insurance	and	reinsurance	capabilities.

Platinum Sponsor	
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murphy, campbell, alliston & Quinn
Booth #319
Contact:	douglas	Alliston
8801	folsom	Blvd.,	suite	230
sacramento,	CA	95826
Phone:	916-400-2300	
email:	dalliston@murphycampbell.com
Website:	www.murphycampbell.com
from	its	offices	in	sacramento	and	irvine,	Murphy,	Campbell,	
Alliston	&	quinn	provides	advice	and	representation	
regarding	insurance	and	JPA	coverage,	defends	public	entities	
and	utilities,	represents	clients	on	appeal,	and	provides	
counsel	to	JPA	and	self-insured	group	boards	throughout	
California.

mymatrixx
Booth #100
Contact:	Christian	rincon
5706	Benjamin	Center	drive	suite	103	
tampa,	fl	33634
Phone:	813-321-1530	ext	131
email:	Christianrincon@mymatrixx.com
Website:	www.mymatrixx.com
myMatrixx	is	a	full-service	pharmacy	and	ancillary	medical	
benefit	management	company	focused	on	the	workers’	
compensation	market.	By	combining	advanced	technology,	
clinical	expertise	and	comprehensive	reporting,	myMatrixx	
simplifies	the	management	of	claims.	our	results	driven	
solutions	deliver	reduced	costs	for	our	clients	and	improve	
outcomes	for	their	injured	workers.	for	more	information,	
visit	www.mymatrix.com.

navitus health solutions llc
Booth #103
Contact:	gary	hattendorf
5350	e.	high	street,	suite	200
Phoenix,	AZ	85054
Phone:	608-729-1619
email:	gary.hattendorf@navitus.com
Website:	www.navitus.com	
navitus	health	solutions	is	a	full	service,	urAC-accredited	
pharmacy	benefit	management	company.	As	a	zero-spread,	
full	pass-through	pharmacy	benefit	manager	(PBM),	
navitus	aligns	performance	with	plan	sponsors’	benefit	
goals	to	deliver	comprehensive	clinical	programs	and	cost-
saving	strategies	that	lower	drug	trend	and	promote	good	
member	health.	

Platinum Sponsor

nextimage medical, inc. 
Booth #P521
Contact:	eric	rycus
3390	Carmel	Mountain	road,	suite	150
san	diego,	CA	92121
Phone:	805-551-6078
email:	eric@nextimagemedical.com
Website:	www.nextimageMedical.com
nextimage	Medical,	inc.	offers	the	next	generation	of	
radiology	services	management.	leveraging	our	cutting	
edge	technology,	we	offer	high-quality,	low-cost	health	care	
diagnostic	solutions	for	workers’	compensation	insurance,	
group	health	insurance,	self-insured	employers,	third	party	
administrators,	and	direct-to-consumers.

norman Peterson & associates
Booth #320
Contact:	sarah	Morris-Peterson
526	Washington	street,	suite	1
Ashland,	or	97520
Phone:	1-800-497-1368
email:	smorris@returntowork.com
Website:	www.returntowork.com
nPA	specializes	in	early–return-to-work.		this	year	we	
are	celebrating	30	years	in	the	industry	with	over	1,000	
customers	who	have	experienced	a	significant	savings	in	their	
workers’	compensations	costs.	nPA’s	our	systemÒ	and/or	
PAt	return-to-Work	programs	can	provide	20%	to	30%	WC	
savings	to	your	organization.		

nuQuest Bridge Pointe
Booth #511
Contact:	daniel	tiscareno
280	Wekiva	springs,	suite	3050
longwood,	fl	
Phone:	866-858-7161	ext.	4886
email:	dtiscareno@nqbp.com
Website:	www.nqbp.com
nuquest/Bridge	Pointe	is	a	national	provider	of	Medicare	
set-Aside	Allocation	(MsA),	Medical	Cost	Projection	and	
Professional	Administration	services.	We	set	the	industry	
standard	for	outstanding	Customer	service,	quality	and	
technology	and	take	pride	in	being	a	trusted	advisor	to	each	
one	of	our	customers,	consistently	meeting	their	needs	and	
exceeding	their	expectations.	
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o’Connor*telezinski
Booth #412
Contact:	Carrie	o’Connor
3600	lime	street,	suite	522
riverside,	CA	92501
Phone:	951-222-2034
email:	carrie@ot-attorneys.com	
Website:	www.ot-Attys.com.
o’Connor*telezinski	was	founded	in	december	of	2005	
with	the	goal	of	providing	high-quality	legal	representation	
to	public	and	private	employers	in	workers’	compensation,	
employment	law,	and	business	litigation	matters.	We	offer	
personalized,	accessible	service	to	meet	the	technical	
needs	of	our	clients.	We	are	also	committed	to	providing	
exceptional	value	to	our	clients	by	addressing	each	matter	in	
an	efficient	and	pragmatic	manner,	with	due	consideration	to	
our	client’s	objectives.

one call care management
Booth #510
Contact:	Beth	denardo
2	executive	Circle,	suite	260
irvine,	CA	92614	
Phone:	973-394-8418
email:	Beth_denardo@onecallcm.com	
Website:	www.onecallcm.com
one	Call	Medical	is	a	premier	provider	of	quality	diagnostic	
services	designed	to	expedite	the	process	of	returning	injured	
workers	back	to	their	respective	occupation.	for	over	17	
years,	oCM	has	developed	and	implemented	an	unmatched	
quality	process	to	manage	the	lifecycle	of	a	referral.	oCM’s	
subsidiaries	are	stoPs	and	express	dental	services.	

origami risk
Booth #101
Contact:	Christopher	Bennett		
444	n.	orleans
Chicago,	il	60654
Phone:	847-786-2061
email:	cbennett@origamirisk.com
Website:	www.origamirisk.com
origami	risk	has	rapidly	established	itself	as	the	leading	
rMis	for	government	agencies	of	all	sizes.	With	dozens	of	
local	and	government	risk	pool	clients,	origami	is	bringing	
new	ideas	and	advanced	features	to	the	rMis	market	
and	is	designed	with	the	latest	technology	and	a	focus	on	
performance	and	ease-of-use.	our	rMis	features	powerful	
workflow,	advanced	reporting	and	analysis	tools,	and	
intuitive	features	to	improve	productivity	and	better	manage	
total	Cost	of	risk	–	saving	our	clients	time	and	money	and	
enabling	them	to	be	more	successful.
	

Peregrin Medical review
Booth #223
Contact:	Mike	Maners
3021	Citrus	Circle,	ste.	270
Walnut	Creek,	CA	94598
Phone:	925-938-3030
email:	mmaners@peregrinmedicalreview.com
Website:	www.peregrinmedicalreview.com
Peregrin	Medical	review	is	a	privately	held	cost-containment	
company	located	in	California	that	has	been	in	business	
for	over	20	years.	We	have	been	providing	a	variety	of	
cost-containment	solutions	to	insurance	companies,	tPA’s,	
and	self-insured	since	1989,	including	medical	bill	review,	
software	development	of	cost-containment	systems,	and	ur	
integration.

Pfm asset management, llc
Booth #313
Contact:	Carlos	oblites
50	California	street,	suite	2300
san	francisco,	CA	94111
Phone:	415-982-5544
email:	oblitesc@pfm.com
Website:	www.pfm.com
PfM	Asset	Management	llC	(PfMAM)	is	an	seC	investment	
Advisor	registered	under	the	investment	Advisors	Act	
of	1940.	PfMAM	serves	as	the	investment	advisor	and	
administrator	for	the	California	Asset	Management	trust	
Cash	reserve	Portfolio	(“the	fund”).	shares	of	the	fund	are	
distributed	exclusively	by	PfMAM’s	wholly-owned	subsidiary,	
PfM	fund	distributors,	inc.

Pinnacle claims management, inc.
Booth #122
Contact:	dan	Baker
17620	fitch	street
irvine	Ca	92614
Phone:	949	-	344-5957
email:	dbaker@pinnacletpa.com			
Pinnacle	Claims	Management	inc.	is	an	all-inclusive	third	
party	administrator	(tPA)	and	Pinnacle	rx	solutions	is	a	
pharmacy	benefits	manager	(PBM).		they	offer	competitive,	
cost	efficient	benefits	administration	and	claims	processing	
in	tandem	with	the	latest	technology	in	the	self-funded	and	
employee	benefits	marketplace.		Pinnacle	also	provides	
administrative	support	for	Covered	California’s	small	
Business	health	options	Program	(shoP).	
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Porter scott
Booth #519
Contact:	Anna	quinlan
350	university	Ave.,	suite	200	
sacramento,	CA	95825	 	
Phone:	916-929-1481	
email:	aquinlan@porterscott.com	
Website:	www.porterscott.com	
Porter	scott	attorneys	provide	legal	counsel	to	public	
agencies	including	counties,	cities,	joint	power	agencies,	
special	districts,	school	districts	and	county	offices	of	
education.	Porter	scott’s	focus	is	on	representing	public	
entities	in	litigation.	our	practice	also	incorporates	many	
other	aspects	of	public	entity	law.		Additionally,	Porter	scott’s	
attorneys	are	regularly	retained	to	assist	in	pre-litigation	
investigation.

r.V. nuccio & associates insurance Brokers, inc.
Booth #323
Contact:	Christina	Carver
10148	riverside	drive,	2nd	floor
toluka	lake,	CA	91602
Phone:	800-364-2433	ext.210
email:carverc@rvnuccio.com
Website:	www.rvnuccio.com
r.v.	nuccio	&	Associates	insurance	Brokers,	inc.	operates	
nationwide,	providing	the	best	and	broadest	PtA,	Pto	and	
Booster	Club	specific	insurance	coverage	available.		school	
groups	have	the	ability	to	quote,	Pay	and	Print,	as	well	as	
manage	their	policy	online	24/7.		Coverage	starts	at	$50/year.

ratefast
Booth #99
Contact:	Chris	hall
2360	Mendocino	Avenue,	suite	A2-325
santa	rosa,	CA	95403
Phone:	707-321-4842
email:	c.hall@rate-fast.com
Website:	www.rate-fast.com
ratefast	is	a	patent	pending,	Web-based,	enterprise	software	
suite	that	allows	Primary	treating	Physicians,	qMe’s,	AMe’s,	
iMe’s,	Attorneys	and	Adjusters	to	completely	control	the	
reporting	process.	ratefast	gives	doctors	the	tools	they	
need	to	quickly	and	accurately	write	California	dfr’s,	Pr-2’s,	
Pr-4’s,	Work	limitations	and	restrictions,	Apportionment,	
and	correct	whole	person	impairment	ratings	the	first	time	
injured	workers	are	evaluated.	data	is	entered,	the	report	
is	published,	the	WPi	calculated,	and	the	billing	calculated	
in	the	few	minutes	spent	with	the	patient.	Additionally,	
Attorneys	and	Adjusters	can	check	ratings	with	ratefast.	
Accurate	reports	and	WPi	in	a	matter	of	minutes,	not	hours!	
ratefast.

regional liability excess fund (relief)
Booth #P317
Contact:	leslie	delozier
2235	Crenshaw	Blvd.,	suite	200
torrance,	CA	90501
Phone:	310-212-0363	ext.	2602
email:	ldelozier@keenan.com
Website:	www.reliefjpa.org
relief	(sCr	&	nCr)	is	the	largest	property	and	liability	
JPA	for	California	public	schools,	serving	over	465	member	
agencies,	representing	in	excess	of	2	million	AdA	and	$54	
billion	in	tiv.	they	entered	their	29th	year	of	operations	
providing	broad	coverage	and	specialized	loss	control	services	
to	California	public	educational	agencies	since	1986.	

restoration management company
Booth #211
Contact:	lisa	roben
4142	Point	eden	Way
hayward,	CA	94545											
Phone:	510-710-0955
email:	lroben@rmc.com											
Website:	www.rmc.com
restoration	Management	Company,	serving	California	since	
1985,	is	the	solution	in	emergency	mitigation	services	
whether	a	singular	loss,	a	regional	disaster	or	a	large	
scale	catastrophe.	We	deliver	24/7	year-round	emergency	
service	offering	quick	response	in	water	and	smoke	damage	
restoration,	construction	services,	sewage,	mold	and	trauma	
scene	remediation	and	asbestos/lead	abatement.		

safety center
t-2
Contact:	Brandon	leyva		
3909	Bradshaw	road
sacramento,	CA	95827
Phone:	800-825-7262
email:workplacesafty@safetycenter.com											
Website:	www.safetycenter.org
safety	Center	helps	organizations	large	and	small	create	
a	culture	of	awareness	and	responsibility	for	safety	in	the	
workplace.		our	Workplace	safety	&	health	department	
offers	a	variety	of	courses	and	curriculum	to	provide	training	
programs	using	interactive	hands-on	training	techniques	–	
ChAnging	BehAviors	and	preventing	workplace	injuries,	
saving	lives	and	helping	you	meet	federal	and	Cal/oshA	
requirements.
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schools excess liability fund (self)
Both #207
Contact:	eric	lucas
1531	i	street,	suite	300	
sacramento,	CA	95814													
Phone:	916-469-3211
email:	eric@selfjpa.org	
Website:	www.selfjpa.org
schools	excess	liability	fund	is	a	not-for-profit	JPA	formed	
by	California	schools	during	the	insurance	crisis	of	the	1980s.		
now	celebrating	our	30th	anniversary,	self	is	dedicated	to	
serving	the	excess	liability	needs	of	California’s	public	schools	
and	colleges.	We	offer	multiple	attachment	points	and	limits	
up	to	$55	million	(inclusive	of	members’	sirs).

servicemaster restoration services
Booth #114
Contact:	nikki	herrera
2121	diamond	Blvd.
Concord,	CA	94520		
Phone:	800-480-8439
email:	nherrera@srmcat.com
Website:	www.svmcleaning-restoration.com
24	hour	emergency	services	from	fire	and	water	to	mold	
remediation	and	trauma	cleanup.	We	are	the	experts	in	
commercial	and	residential	property	restoration.	

shoes for Crews, llC
Booth #407
Contact:	scott	townsend
250	s	Australian	Ave.
West	Palm	Beach,	fl	33401
Phone:	561-242-5953
email:scottt@shoesforcrews.com	
established	in	1984,	shoes	for	Crews	has	helped	reduce	slip	
and	fall	accidents	within	the	food	service,	industrial,	and	
healthcare	communities	with	their	top-rated,	patented	slip	
resistant	outsole	for	over	30	years.

southtech systems
Booth #505
Contact:	grant	gyulnazaryan
4181	flat	rock	drive,	suite	300
riverside,	CA	92505
Phone:	951-354-6104
email:	grant.gyulnazaryan@southtechsystems.com
Website:	www.southtechsystems.com
southtech	systems	is	a	local,	riverside,	CA	company	that	
has	created	a	one	of	a	kind	product	that	has	changed	the	
way	California	is	handling	the	form	700.		We	were	first	to	
automate	the	management	of	these	forms	as	well	as	created	
a	way	for	filers	to	file	and	submit	the	forms	electronically.		
our	software	has	not	only	increased	productivity	by	
automating	manual	processes,	but	we	have	dramatically	
improved	on-time	filing	ratios	for	our	customers.	southtech	
systems	prides	itself	in	working	with	our	customers	to	
develop	our	software	to	meet	their	growing	business	needs.

special markets insurance consultants
Booth #405
Contact:	nate	Walker
10	south	lasalle,	suite	2000
Chicago,	il	60603
Phone:	312-601-9273
email:	nate@specialmarkets.com
Website:	www.specialmarkets.com
special	Markets	insurance	Consultants	(sMiC)	is	a	national	
Managing	general	underwriter	whose	focus	is	on	insurance	
programs	for	students,	Athletics,	volunteers	and	events.	
sMiC’s	programs	help	JPAs	by	preventing	student,	athletic	
&	volunteer	injuries	from	developing	into	contentious	
liability	claims.	

	
systema software
Booth #P206
Contact:	Brian	Mack
900	larkspur	landing	Circle	suite	201	
larkspur,	CA	94939
Phone:	800-272-9102	ext.	710
email:	brian.mack@systemasoft.com
Website:	www.systemasoft.com
systema	software	is	focused	on	delivering	the	best	claims	
solution.	siMs	Claims™	is	the	next	generation	in	claims	
software:	fast,	flexible,	and	functional.	siMs	manages	
multiple	lines	of	insurance	with	seamless	integration,	
business	intelligence,	mobile,	and	cloud	capabilities.	siMs	
boosts	examiner	productivity	and	efficiency.

sytech solutions, inc.
Booth #117
Contact:	Casey	Morris
9362	studio	Court	
elk	grove,	CA	94587	 	
Phone:	916-381-3010	ext.	224
email:	cmorris@sytechsolutions.com	
Website:	www.sytechsolutions.com
sytech	solutions,	inc.	is	a	leading	document	management	
company.	our	services	include	document	imaging,	data	capture,	
document	management	systems,	and	online	hosting	services.	
We	provide	award-winning	technology	solutions	that	minimize	
up-front	cost	and	maximize	value.	sytech	is	CMAs	certified.

the simon companies
Booth #P408
Contact:	lanae	rutherford
P.o.	Box	5038	
Modesto,	CA	95352	 	
Phone:	209-574-2935
email:	lrutherford@simon-companies.com	
Website:	www.simon-companies.com
the	simon	Companies	represent	the	pinnacle	in	administration	
and	cost-containment	strategies	for	workers’	compensation	
and	general	liability	claims.	each	facet	of	the	simon	
Companies	blends	cutting-edge	technology	with	traditional	
business	values	ensuring	that	whether	you	use	our	combined	
services	or	just	those	that	fill	your	organization’s	particular	
need,	we’ll	put	our	knowledge	and	experience	to	work	for	you.
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tristar risk management
Booth #105
Contact:	Jennifer	harpenau
203	north	golden	Circle	drive,	suite	200
santa	Ana,	CA	92705
Phone:	714-543-0700	ext.	1218	or	714-420-3588
email:	jennifer.harpenau@tristArgroup.net
Website:	www.tristArgroup.net
since	1987,	tristAr,	the	largest	privately-held	tPA	in	the	
P&C	industry,	provides	claims	administration,	risk	control,	
managed	care	and	benefit	administration	services	for	a	
variety	of	self-insured	corporations	and	public	entities.		our	
comprehensive	approach	is	designed	to	support	your	long	
term	success.	tristAr	–	transforming	risk	into	opportunity.

us specialty underwriters
Booth #312
Contact:	stuart	Presson
1826	Mariposa	drive
Petaluma,	CA		94954
Phone:	415-690-3643
email:	spresson@meadowbrook.com
Website:	www.usspecialtyuw.com
us	specialty	underwriters	is	a	provider	of	excess	workers’	
compensation	coverage	to	self-insured	employers	and	groups	
nationwide.	ussu	has	over	30	years	of	experience	providing	
quality	coverage	at	competitive	rates	and	terms.

Ventiv technology
Booth # 108
Contact:	Michael	theut
227	W.	Monroe,	suite	650
Chicago,	il	60606
Phone:	+1.313-228-4510
email:	michael.theut@ventivtech.com
Website:	www.ventivtech.com
ventiv	technology	is	a	leading	provider	of	claims	
administration,	risk	and	safety	management	business	
solutions	to	joint	powers	authorities,	risk	pools	and	public	
entities.	ventiv’s	software	empowers	pools	and	their	members	
to	replace	manual	processes	with	automated	workflows;	
consolidate	redundant	systems	into	a	single	solution;	and	
provide	complete,	high-quality	data	to	brokers,	actuaries	and	
underwriters	for	improved	coverage	and	pricing.

Vision service Plan (VsP)
Booth #213
Contact:	theresa	Callanan
3333	quality	drive
rancho	Cordova,	CA	95670
Phone:	916-858-5636
email:	theresa.callanan@vsp.com
Website:	www.vsp.com
vsP	vision	Care	helps	you	avoid	rising	health	care	costs	with	
affordable	vision	plans	that	your	employees	will	love.	vsP	
doctors	can	detect	signs	of	costly,	chronic	conditions	through	
the	eyes	–	before	symptoms	emerge.

Wells fargo insurance services usa, inc.
Booth #411
Contact:	gergana	kmetova
1039-A	north	Mcdowell	Blvd.
Petaluma,	CA	94954
Phone:	707-773-1813
email:	gergana.n.kmetova@wellsfargo.com
Website:	wfis.wellsfargo.com
Wells	fargo	insurance	services	provides	risk	management	
insurance	brokering	specializing	in	property	and	casualty,	
workers’	compensation	and	employee	benefits	for	public	
entities	and	program	management	services	including	contract	
review,	claims	consulting,	auditing,	rfP	coordination	and	
assistance	with	third	party	administrator	searches,	data	
management	and	more.

Work comp resolutions, inc.
Booth #119
Contact:	kris	Bowen	
P.o.	Box	27340	
Anaheim	hills,	CA	92809
Phone:	714-	408-4429
email:kbowen@wcrinc.net
Website:	www.workcompresolutions.com
WCr	provides	aggressive	defense	lien	negotiation	including	
fee	schedule	expert	and	fast	settlement	walk	through	
services	which	allow	our	clients	to	save	costs	and	close	
claims	faster.		We	work	with	our	business	partners	to	help	
mitigate	costs	and	reduce	litigation	expense	by	using	only	
hearing	representatives.	

york risk services group, inc.
Booth #P310 & 311
Contact:	Jon	lord
750	the	City	drive,	suite	350
orange,	CA	92868
Phone:	714-620-1375
email:	jon.lord@yorkrsg.com
Website:	www.yorkrsg.com
york	is	the	premier	California	provider	of	claims	
administration	services,	specializing	in	developing	and	
delivering	customized	solutions	to	meet	the	unique	needs	
and	challenges	presented	by	public	agencies	workers’	
compensation	and	liability	exposures.
	
Titanium Sponsor	

eXhiBitor
list
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Workers’ Comp. Defense    Serious & Willful Misconduct    Public Employees Retirement System (CalPERS)   Labor Code Section 132a
 Cal OSHA Defense & Litigation   Workers’ Comp. Subrogation    Civil Insurance Defense & Litigation

Bakersfield   Fresno  Los Angeles  Oakland  Orange  Redding  Riverside  Sacramento  Salinas  San Diego  San Francisco   Santa Rosa  Stockton

Web Referrals & Information: hannabrophy.com                                     Telephone: 510.839.1180

Join Hanna Brophy Attorneys at CAJPA 2015 for these Events 

Driving Workers’ Compensation & Insurance Defense Since 1943

Wednesday, Sept. 16, 1:45pm—5:00pm
Hanna Brophy Booth, Exhibitor’s Hall—Harrah’s

Thursday, Sept. 17, 7:30am—2:15pm
Hanna Brophy Booth, Exhibitor’s Hall—Harrah’s

Thursday, Sept. 17, 10:00am—11:15am
Words of Wisdom on the Transition from Injured Worker to Employee 

Quick Tips On: Supplemental Job Displacement Benefits 
Work Restrictions ■  Effect of Utilization Review

  Independent Medical Review on your Return to Work Program

Erica Ostberg, Associate Attorney, Redding Office
Roberto Gonzalez, Office Managing Attorney, Salinas Office

Thursday, Sept. 17, 5:00pm—6:00pm 
CAJPA Tasting Reception

Hanna Brophy Table at the Exhibitor’s Hall—Harrah’s
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NOT IF, BUT HOW

Nonprofits, schools, public entities and religious organizations support the communities 
we live in–the true social network. Munich Re has worked with public and nonprofit 
organizations to create innovative insurance solutions and risk management strategies for 
over 25 years. Our resources, creativity and expertise help to secure a financially stable 
and safe future for single risks and group risks. Let us be a part of your social network – 
#CommunityMR.  

Learn more at www.munichreamerica.com/alternativemarket

Products and services provided by Munich Reinsurance America, Inc. Princeton, New Jersey

Connect your community to the source 
for innovative risk solutions. 

Local connections

Public services

#CommunityMR
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Share a Clear View®

•  High Touch Service

•  Lowest Net Drug Costs

•  Improved Member Health
ACCREDITED

PHARMACY BENEFIT 
MANAGEMENT
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markelre.com

Specialty insurance and reinsurance 
for public entity pools, reciprocals, 
trusts, and JPAs

Markel Global  
Reinsurance

Reduce the device shape to the required size, then make a new clipping mask.

We know  
your risks.

Nature provides thrilling experiences, from short weekend 
get-aways to year-long expeditions. But because nature is 
unpredictable, the experienced traveler knows that having a 
knowledgeable guide to assist them on every journey is the 
key to a safe and successful adventure.

Since 1986, SELF has been the guide of choice through the 
wilderness of excess liability solutions for California’s 
schools and colleges. SELF is there to help its members 
prepare for any contingency and prevent most losses. But 
when the unavoidable does occur, SELF provides the 
catastrophic claim expertise and financial resources to help 
its members prevail and continue to deliver the finest in 
education without interruption.

Prepare
Prevent
prevail

Schools Excess Liability Fund

selfjpa.org

Choose the right guide – choose SELF  
– the not-for-profit, member owned 
answer to catastrophic loss coverage.

Join our team now. Call  866-453-5300

SELF_Prvail02.indd   1 7/10/15   10:16 AM
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Next Generation in Claims Software:

See what’s in the future for SIMS
•  Expanded web browser compatibility

•  Breakthrough in workers’ comp compliance:

    •  Automated FROI/SROI EDI reporting
    •  Industry leading forms, letters, and comp

rate compliance

•  Continued advancements in our business
intelligence module

Stop by and see a demo!
Systema Software booth #206

www.systemasoft.com

Visit us at
BOOTH 527

CAJPA

When it comes to safeguarding public schools...

 ...why not work with someone who

 sees eye-to-eye with you?  

www.scholarassoc.org

We’re you.
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50 California Street
Suite 2300
San Francisco, CA 94111

601 S. Figueroa Street
Suite 4500
Los Angeles, CA 90017

www.pfm.com

• Portfolio management for public funds
including self-insurance

• Customized investment strategies
including targeted earnings, total return,
and liability-driven investing

• Liquidity solutions
• Banking services procurement and

treasury management consulting

Our professionals have been
providing investment
management to the public
sector for 35 years…

Sarah Meacham
Director
213.489.4075
meachams@pfm.com

* PFM Asset Management LLC is registered with the Securities and Exchange Commission under the
Investment Advisers Act of 1940 and had $100.8 billion in total assets, including $59.2 billion in
discretionary assets under management and $41.6 billion in non-discretionary assets under
advisement  as of June 30, 2015.  A copy of our Form ADV, Parts 2A & B is available upon request.

with $59.2 billion assets 
under management*

For additional information, please visit us at our booth.

I n d e p e n d e n c e

I n i t i a t i v e

I n t e g r i t y

PFM Asset Management LLC

Lesley Murphy
Senior Managing Consultant
415.982.5544
murphyl@pfm.com
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Pools: driven	with	a	Purpose

notes
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